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TRUONG CAODANG DULleH QUYTRINH Ma tai li~u:QT.03/HSSV

NHAllt\NG GiOi thi~u vi~c lam Phien ban:
Ngay ban hanh: / 12023

I. Ml)C otcn VA PH~M VI Ap Dl)NG

1.M\lC dich
Quy trinh dircc xay dung nham mo ta tuong minh cac buoc thuc hien cling nhir

th~ hien r5 chirc nang, nhiem vu cua cac dan vi lien quan trong qua trinh giai quyet cac

yeu cau cua HSSY
2. Pham vi ap dung
Quy trinh nay ap dung d6i voi t~t ca hoc sinh, sinh vien cac Khoa dang theo hoc

tai Twang Cao d~ng Du lich Nha Trang.

II. TAl LI~U VltN DAN
- Tieu chuan ISO 21001:2015;
_ Thong ill s6 17/2017 ITT -BLDTBXH ngay 30/6/2017 cua B<)twang B<)Lao

dong _Thirong binh va Xa hoi v~ ban hanh Quy ch~ cong tac hoc sinh, sinh vien tring

cac twang Trung cap, Cao dang;
_ Can cu Quyet dinh s6 150A/QD-CDDLNT, ngay 15 thang 9 nam 2017 cua

Hi~u tnrong Twang Cao d~ng Du lich Nha Trang v~ viec ban hanh quy che cong tac

hoc sinh - sinh vien dao t<:10theo phuang thuc tich lliy tin chi.

III. DANH Ml)C cAc TU VIET TAT

Ky hi~u Di~n giii

CTHSSY Cong tac hQe sinh, sinh vien
.,.-

TT Thong tin

DY Dan vi

TD Tuyen d\lng

TH Tong hQ'P

IV. DINH NGHiA
Gi6i thi~uvi~c lam la illv~ gi6i thi~u, giup sinh vien tim vi~c lam sau khi ra truang.

V. NOI DUNG QUY TRINH
1. LlfU <lA quy trinh

2



TRUONG CAO DANG DU LJOI
NHATRANG

QUYTRINH
GiOi thi~u vi~c lam

Ma tai li~u: QT.03/HSSV
Phien ban:
Ngay ban hanh: 1 12023

Buac HQc sinh, sinh
vien

Phong Cfing tac
HSSV Ban Giarn hi~u Ltru h6 so,

Bi~u mftu

Bucc 1 I. Xay dung k~
ho~ch

Kh6ng dat

...................._-_ _ _ __ __ __ ._..'--_ __ _ _ " - ...•_,_.._ _, _ _ .._._ -, _._ , _- _._ , , _ , ,.., _ "

Buoc 2

Buoc 3

1········ ..·..···,....·......····......· 1..··•..······-....·....··-·

Buoc 4

Buoc 5

Buoc 6

.................j _ _ ..

Buoc 7

Buoc 8

2. Duyet k~
hoaeh

............-.- - ~-+- - -.- , _.__ _ , _-_._-__..- ,._..,-_.._-_ __._._._.._"_.
5. Thong bao s6 hrong, nhu
cfru viec lam toi cac d011 vi

tuyen dung

4. T6ng hQ"Ps6 hrong HSSV
cac nghe dao tao

6. Ti~p nhanthong tin phan
h6i ttl cac Doanh nghiep.

...............,......•....

7. Thong bao thong tin
tuyen dung cua cac doanh
nghiep toi rQngrai toan th~

HSSV
.........................................

8. Lap danh sach trich ngang
HSSV tham gia tuyen dung

vao cac Doanh nghiep

........ .....•....._-- _._ ,................. .. , _ _, _. .. _ ",.,..... ,.., , ,. . ,._ _.,., , ,_ _ _............... '''.''''._'.'... .. .

3. Khao sat nguyen vong viec
lam cua HSSV. L~p bang tong 1.. -'
hop danh SIkh chi ti~t nguyen
vong viec lam cua HSSV
(::--:::===:r====« , - - ,..

........................................1 ·· - ..

BUCre9

Buo-e 10

9. HSSV tham gia
tuyen dung vao cac

doanh nghiep

1········· .......................................1·....·....·..··..·....·......·......·..···..·..··

Bu6'e 11

Buo-e 12

..
••••••·M...__ ._ ....._··. •__••••_ ....

10.T6ng hqp danh sach
HSSV trung tuy~n sau

tuy~n dl,lng

12. Luu h6
so giai thi~u
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I I. Danh gia cong tac giai
thi~u vi~c lam



Mil tai lieu: QT.03/HSSV
Phien ban:
Ngay ban hanh: 1 12023

QUY TRINH
Gi6'i thi~u vi~c him

TRUONG CAODANG DU LlCH
NHATRANG

2. Di~n giai quy trinh thuc hi~n

Luu h& sO'1
Bi~u m~u

Buoc 3

Mota
Btf(YC

TT cong
vi~c

ThO'i
gian dap

frng
(ngay)

Qua trinh

Xay d~g k~ ho~eh tu van
03 ngay gioi thieu viec lam eho

HSSV t6t nghiep ra tnrong
f----+----+-------+------t-----=---=----=---+----.---

Phe duyet k~ hoach nr vfrn
2 Biroc 2 Duyet K~ hoach 01 ngay gioi thieu viec lam eho

HSSV t6t ngiep ra tnrong
f----+ -+-------+------t-----=--::.___----=---+---.- -----.

1
Buoc I

Xay dung k~
hot.teh

Khao sat - Khao sat nguyen vong viec
nguyen vong lam cua HSSV sau khi t6t
viec lam cua nghiep;
HSSV. Lap _ Lap bang tong hop danh
bang tong hop 05 ngay sach chi ti~t nguyen vong
danh sach chi viec lam cua HSSV sau khi
ti~t nguye n t6t nghiep (Ly lich trieh
vong viec lam ngang, nguyen vong viec lam
cua HSSV '- cac yeu cau ... )

BM.Ol
QT.03/HSSV
BM.02-
QT.03/HSSV

Tong hop so Tong hop so luong HSSV
IUQ'ng HSSV cac nghe dao tao: S6 IUQ'ng
cac ngh~ dao 02 ngay timg ngh~, trinh dQ, nam,
tt.to nG'...f-----+ -+--=-------r+------t-----------r-l----- ....--
Thong bao so Truang gui thong bao so
Iuqng, nhu e~u Iuqng, nhu e~u vi~e lam t6i
vi~e lam t6i cae 1 tu~n cae Doanh nghi~p, Nha hang,
dan VI tuyen Khaeh st.tn, Resort tren dia
d\mg ban tinh Khanh Hoa va cae

tinh Ian e~n.

3

4

5

Bu6e4
BM.03-
QT.03/HSSV

6

7

8

Bu6e 5
BM.04-
QT.03IHSSV

Bu6e 6

Tiep nh~n
thong tin phfm
h6i tu cae
Doanh nghi~p

5 ngay
Nh~n thong tin phan h6i tu
cae dan vi tuyen d\mg va ti~n
hanh phan lot.tidan vi·

Bu6e 7

Thong bao
thong tin tuy~n
d\mg eua cae
doanh nghi~p
t6i rQng rai toim
the HSSV

2 ngay

Thong bao t6i toan th~ HSSV
t6t nghi~p thong tin v~ nhu
e~u tuy~n d\mg eua cae dan
V!

BM.05-
QT.03IHSSV

L~p danh saeh trich ngang
HSSV tham gia tuyen d\mg
eho eae Doanh nghi~p, Nha
hang, Khaeh st.tn,Resort.

L~p danh sach
trich ngang
HSSV tham gia
tuyen d\mg vao

BM.06-
QT.03/HSSV2 ngayBu6e 8
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TRUONGCAODANGDUU,CH QUYTRINH Ma tai lieu: QT.03/HSSV
NHATRANG GiOi thi~u vi~c lam Phien ban:

Ngay ban hanh: 1 12023

BU'(yc Tho;
gian Gap Ltru h6 Sff/TT cong Qua trinh frng Mota Bi~u m§uvi~c (n23Y)

cae Doanh
nghiep
HSSV tham gia

Cac don vi tuyen dung ti~n
9 Buoc 9 tuyen dung vao 1 ngay hanh phong yin HSSV t6tcae doanh

nghiep nghiep

Tong hqp danh Sau khi to chirc tu van tuyen

Buoc saeh HSSV d,l,lng,Phong Cong tac HSSV. BM.07-10
10 trung tuyen sau 5 ngay- tong hop danh saeh HSSV

QT.03IHSSVtuyen dung trung tuyen duoc cac dO'Dvi
tuyen dung

Buoc Danh gia eong Lanh d?o Nha tnrong h9P
11

11 tac gi6i thieu 2 ngay danh gia cong tac gioi thieu
viec lam viec lam

12 Biroc Liru ho so gioi Luu ho sO' guy trinh gi6i LUll trfr thai
12 thieu viec lam thieu viec lam gian 5 nam

VI. cAc BIEU MAu *
TT Ten bi~u m§u Ky hi~u
1

M~u phieu khao sat nhu cfruviec lam cua HSSV BM.Ol-QT.03/HSSV

2 M~u Bang tong hop danh sach nguyen vong viec lam BM.02-QT.03IHSSV
cua HSSV

3 M~u Bang tong hqp HSSV cae nghe dao t?o BM.03-QT.03IHSSV
4 Thong bao nhu eau tuyen dl,lngeua cae doanh nghi~p BM.04-QT.03IHSSV
5 Bieu m~u danh saeh nhu eau tuyen dl,lng eua cae dO'D BM.05-QT.03IHSSV

vi, doanh nghi~p.
6 Bieu m~u danh saeh HSSV tham gia tuyen dl,mg BM.06-QT.03/HSSV
7 Bieu m~u danh saeh HSSV trung tuyen sau tuyen BM.07-QT.03IHSSV

d\-mg
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Tuy timg truemg hqp Cl) th~
r--
'-._ ••••••••¥

BM.Ol-QT.03/HSSV I-

PHl) Ll)C so 01: PHIEU KHAo SAT Y KlEN eVAHQC SINH, SINH
VlEN VE NHU cAu vise LAM SAU KHI TOT NGHIEP. .

BO VAN HOA, THE THAO vA DU LICH
TRUONG CAO DANG DU LICU NHA TRANG

PHIEU KHAo sAT Y KIEN CVA HQC SINH, SINH VIEN
vt NHU cAu VI~C LAM SAU KHI TOT NGHI~P

Voi muc dich dao tao sinh vien t6t nghiep ra tnrong co viec lam phu hop vci
nhu c~u lao dong cua thi tnrong ding nhir chuyen nganh duoc dna tao. Truong Cao
dang Du ljch Nha Trang ti~n hanh khao sat l~y y kien sinh vien v~ nhu du viec lam

sau khi t6t nghiep voi cac n<)idung sau:
A. THONG TIN CHUNG
HQva ten: ; Khoa: ..
Nganh dao tao: ; HQc ky: Nam hQC: 20 - 20 ..

B. NQI DUNG KHAo SAT
1. Ban da tung di lam them chua?
Da tung 0 Dang lam them 0 Chua bao gio
2. B<;1nlam them dung chuyen nghanh khong? (B6 qua diu nay neu ban chua tung lam

them)
Dung chuyen nganh r---] Khong dung chuyen nganh
3. Mire luang khi ban lam them la bao nhieu? (B6 qua diu nay n~u ban chua tung lam

them)
1.500.000 dong e-- m] 2.000.000 - 3.000.000 dong L~ Tren 3.000.000 dong
4. Ban mong muon ra tnrong lam vi~c dung chuyen nganh khong?
Co Khong C6 viec lam la d[ _~J
5. Vi tri rna b<;1nrnong muon lam viec sau khi ra tnrong?
Nhan vien Quan 1)' T6 tnrong b<)ph~n tra len
6. Muc luang rna b<;1nmong mU6n c6 duqc khi c6 vi~c lam sau t6t nghi~p
3.000.000 d6ngD 5.000.000 -7.000.000 d6ngD Tren 7.000.000 d6ng

7. B<;1nW tin khi giao ti~p chu?
Co [ _J Khong
8. B<;1ngiao ti~p duqc ngo<;1ingu khac ti~ng my de khong?
C6 C-l Khong LJ
9. B<;1ngiao ti~p duqc ngo~i ngu nao sau day:
Ti~ng anh I I Ti~ng trung ,_._-_._----!
10. B<;1nc6 th~ lam vi~c xa nha khong?
C6 Khong

Ti~ng Nga c-=] Ti~ng Han
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11. B~n co lam dtroc ca dem kh6~~
Co Kh6ng L_j
10. Ban co th~ liet ke 03 Utidiem va Khuyet di~m cua ban?
...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................

Chan thanh cam an nhiing y kien cua ban. Chuc ban luon thanh cong va hanhphuc.
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I BM.02-0T.03/HSSV

PHU LUC SO 02: BANG TONG HOP DANH sAcHNHU CAU VIEC
·LAM CVA HQC SINH, SINH VIEN SAU KHI TOT NGHI~P .

BOVAN HOA, THE THAO vA DU LICH CONG HOA xA HOI CHU NGHiA VI"E:TNAM
TRUONG CAO DANG DU LICH NHA TRANG DQc I~p - TI! do - H~nh phuc

BANG TONG HOP DANH sxcu NHU cAu VI~C LAM CVA HQC SINH,
SINH VlEN SAUKHI TOT NGHI~P

---

KHOA
Khoa Khoa QTLH,

Noidung Khoa QTKS QTNH&CBMA HDDL

LIm viec dung chuyen nganh
sau khi t6t nghiep

Nhan vien
Vi tri mong To tnrong tro'
muon sau khi len
t6t nghiep Quan ly

3.000.000
d6ng
5.000.000 -

Mire lUOTI,g 7.000.000
mong muon d6ng
sau khi t6t > 7.000.000
nghiep d6ng

Ti~ng Anh .._._-----" --

B i~t Slr dung Ti~ng Trung
ngo~ingu Ti~ng Him

Tieng Nga
TAng sa phi~u

NGUaIL~p
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I BM.03-QT.03/HSSV

PH\I L\IC SO 03: BANG TONG HQ'P HQC SINH, SINH VrEN cAc
NGHE DAo T~O SAU KHI TOT NGHI~P

CQNG HOA XA HQI cnu NGHiA VI~T NAM
Doc Hip - TU' do - Hanh phue

; :

BOVAN HOA, THE THAO vA DU LlCH
TRUONG CAO DANG DU LIC" NHA TRANG

BANG TONG HOP HOC SINH, SINH VIEN cAc NGHE BAo TAO
SAU Kill TOT NGHIEP NAM.........· .

KHOA

NQi dung S6 Nam Nfr Khoa Khoa Khoa
1U'Q1lg QTLH,QTKS QTNH&CBMA HDDL

Nghe Quan tri Khach
san
Quan tri Nha hang
Quan tri L~ tan
Quan trj Khu Reort
Ky thuat che bien mon
an

Ke toan Ooanh nghiep
Quan tri Lfr hanh
Huong d~n Ou lich

Tang s6

NGUaI L~P

9



BM.04-QT.03!HSSV ']

PHt) Lt)C so 04:THONGBAo
VE NHU cAu TUYENDUNGCVA cAc DOANH NGHIEP. .

BO VAN HOA, THE THAO vA DU LICH
TRUONG CAO DANG DU LICH NHA TRANG

CONG HOA xAHOI CHU NGHiA vier NAM
Doc Hip - Tlf do - Hauh phuc

S6: ITB-CDDLNT Khanh. Hoa, ngay .... thdng ..... ndm ....

THONGBAo
V~ nhu ciu tuy~n dl}ng cua cac Doanh nghi~p

Can cir K~ hoach s6 IKH-CDDLNT ngay ... thang .. , nam .... v~ nr van gioi

thieu viec lam eho HSSV sau khi t6t nghiep;
Can cu thong tin pharr h6i ella cac dan vi Doanh nghiep v~ nhu e~u tuyen dung;
Truong Cao ding Du lich Nha Trang thong bao toi toan th~ HSSV Khoa .... v~

nhu e~u tuyen dung nhan su ella cac doanh nghiep nhir sau:
(Nhu danh sach dinh kem mdu BM.05-QT.03/CTHSSV)
D~ nghi cac dan vi lien quan phoi hop thong bao toi toan th~ HSSV

Khoa nci dung nay.z.

Noi nhlj.n:
- Cac dan vi;
_ Cac Khoa, GYCN, CYHT cac lap;
- Liru: YT, CTHSSY ( )

HI~UTRUONG
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,,'
> I. BM.05-QT.03/HSSV

PHULUC so 05: DANH sAcH NHUcAu TUVEN DUNGCVA cAc... . .
DONVI, DOANHNGHltp

BO VAN HOA, THE THAO vA DU LICH
TRUONG CAO DANG DU LICH NHA TRANG

CQNG HOA XA HQI CHU NGHiA VI.E:TNAM
DQc I~p - Tl}' do - H~nh phiic

Khanh Hoa, ngay ..... (hang .... ruim ......

DANH sAcH NHU cAu TUYENDVNGCVACAc DONVI,
DOANHNGHltp

TT Don vi Doanh S6 GiOi Cac vi tri tuyen dung
nghi~p hrong tinh Vi tri A Vi tri B Vi tri C Vi tri D

1
2
3
4

-~-

NGUOI L~P
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I BM.06-QT.03/HSSV ., I '-,
PHU LUC so 06: BANG TONG HOP DANH SACH HSSV THAM GIA

. . TUYENDVNG

BOVAN HOA, THE THAO vA DU LlCH
TRUONG CAO DANG DU LleH NHA TRANG

CONG HoA XA HOI cnu NGuiA VIET NAM. . .
DQcl~p - T" do - H~nh phuc

Khanh Hoa, ngay ....thang ... nam .....

HOVA GI01
~.--~-

T Nganh Vi tri ung
TEN TiNH

. " Uu di~mT hoc KHOA tuyen Ghi c

1 Nguyen Quan tri Khach
Giao tiep

Nam QTLT L~ tan tien tieng anh,
Van A s~n sinh choi dim

....

---_ .

.------- "__ ._

_ ..-_.

TBng s6

BANG TONG HOP DANH sxcn HSSV THAM GIA TUVEN DUNG
. TAl KHAcH SAN....................... .

hu

NGUOI L~P
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I BM.07-QT.03IHSSV

PHl) Ll)C so 07: BANG TONG H<}PDANH SACH HSSV THAM GIA
TUYENDl)NG

BOVAN HOA, THE THAO vA DU LICH
TRUONG CAO DANG DU LICH NHA TRANG

CQNG HoA xA HQI eHU NGHiA VI:E:TNAM
DQc I~p - TI! do - H~nh phuc

Khanh HOQ,ngay .... thong ... nam .....

Nganh
Vi tri

TT HQva ten Khoa trung Doanh nghi~p Ghi chu
hQc tuy~n

Quan tri
Nguyen Van A QTLT Khach L~ tan tien Khach san

1 san sanh Intercontinental

2 ....

TAn~ sB

BANG TONG HQP DANH sxcn HSSV TRUNG TUYEN T~I DON VI
DOANH NGHIEP
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