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NHATRANG LAy Y ki~n phan hAi cua hoc sinh, Phien ban:

. sinh vien Ngay ban hanh: 1 12023

TT Ngay sua d6i Tran~ sua Myc sua NQidung sua d6i Ghi chudoi d6i

-._--

rE
Al
Dl
!Ii



TRUONG CAO DANG DU LlCH
NHATRANG

QUYTRINH
L~y Y ki~n phan h&i cua hec sinh,

sinh vien

Mil tai lieu: QT.05/HSSV
Phien ban:
N ay ban hanh: 1 12023

I.Ml)C DICH vA PH~M VI A.P Dl)NG
1. Muc dich
Quy trinh filly nham thong nhfrt trinh tu, phuong phap va n(>idung t6 clurc thuc

hien cong tac Ifry y kien phan h6i cua H9C sinh, sinh vien dang h9C tai Truong Cao

dang Du lich Nha Trang.
2. Pham vi ap dung
Quy trinh nay ap dung d6i voi tfrc ca hoc sinh, sinh vien cac Khoa dang theo

h9C tai Truong Cao d~ng Du lich Nha Trang.

II. TAl LI~U VI~N DAN
- Tieu chuan ISO 21001 :20 15;
_ Thong tu s6 17/2017 ITT -BLDTBXH ngay 30/6/2017 cua B(>tnrong B(>Lao

dong - Thuong binh va Xa hQi v~ ban hanh Quy che cong tac hoc sinh, sinh vien tring

cac tnrong Trung cap, Cao d~ng;
_ Can cir Quyet djnh s6 150AlQU-CDDLNT, ngay 15 thang 9 nam 2017 cua

Hieu tnrong Truong Cao d~g Du lich Nha Trang v~ viec ban hanh quy ch~ cong tac

h9C sinh - sinh vien dao tao theo phuong thirc tich Ifly tin chi;

III. DANH Ml)C cAc TUVlET TAT
Di~n ghiiKy hi~u

Ban giam hi~u
-------------------+----------------------------------------~
P. CTHSSV Phong Cong tac H9C sinh sinh vien
BGH

HSSV HQc sinh sinh vien

BM Bieu m~u
GV Giang vien

CNV Cong nhan vien

IN~ Nguai lao d(>ng
~----------+-c-a-s--6-v-a-.t-c-h~at-------------------------------~

IV. DINH NGHIA
LAy Y ki~n phan h6i CllaHSSV la t6ng hQ'PY ki~n dong gop ella HSSV v~ cac

vAnd~ trong Nha truang.

V. NO- DUNG QUY TRiNH
1. Luu dB quy trinh
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TRUONGCAODANGDU~CH QUYTRINH Mil tai lieu: QT.05IHSSY
NHATRANG L~y Y ki~n phan h6i cua h(}csinh, Phien ban:

sinh vien Nzav ban hanh: / 12023

BU'OC
HQc sinh, sinh

vien

1"'"'''''' 1""·" ·..·" ,, " .

Buoc 2

Buoc 3

Buoc 4

....

Buoc 5

Buoc 6

Buoc 7

Ban Oiam
hi~u

Khongd~t

2. Ky duyet
ke hoach

3. Thong bao, phb
bien ke hoach I~y14+-------+---_J

Y kien

Cac
Phong/Khoa

Phong Cong
tac HSSV

LU'u h&
SO', Bi~u
m~u

r----.... ····1········ " "" ".." " "." " .

4. HSSV tham gia
khao sat I--+-------!------,

........ I " ..

1· · · .. · .. 1 ..·· ·· ·· ··· · ·· · ·..· · · ···· ..

I·· .

Buoc 9

I. L~pk~
hoach khao

. ,
5. Thu phieu,
nhap va xiI I)' s6
lioll

.................................~ """_ _" _"1---- ,,--.-.

6. Vi~t bao cao
tbng hop, thea

tung Khoa, Phong

8. Ti~p nhan bao 8. Cong b6 bao
.' I.~ .

cao tong hop cao tong hgp
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TRUONGCAODANGDU4CH
NHATRANG

QUYTRINH
L~y Y ki~n phan hBi cua hoc sinh,

sinh vien

2. Diin giai quy trinh thuc hi~n

Ma tai lieu: QT.OS/HSSV
Phien ban:
Ngay ban hanh: 1 12023

~~~~~~~~~~~------~----------------------~---------------

1

03 ngay

2

Th(ri
gian dap

.rng
(n~ay)

BlfO'C
TT cong

vi~c
Qua trinh Luu hi>so'/

Bi~u m~u
Mota

Tung nam hoc, Phong BM.OI-
CTHSSV l~p k~ hoach khao QT.OS/HSSV
sat I~y y kien phan h6i cua BM.02-
HSSV gom cac noi dung QT.OS/HSSV
ehinh sau:
- U6i tUQ11gkhao sat: toan th~
HSSV
- Mfru phieu khao sat: din
nhirng n9i dung: Danh gia
giang vien (phuong phap
giang d(;1Y),thai d9 cua GV,
CNV va NLU trong giang
day, lam viec.
- Cac hang muc lien quan d~n
CSVT ein diroc khao sat.~~------~---------+-------+----------~--------_,------------

Ky duyet va Phong CTHSSV lam to' trinh
ban hanh k~ k~ hoach khao sat I~y y kien

Buoc 2 hoach khao 01 ngay phan h6i cua HSSV trinh
~~ ~sa~'t~ -4 -+~B~G~H~kLY' ~ _

Thong bao, Phong CTHSSV va cac Khoa
ph6 bien k~ ehuyen nganh ph6 bi~n tcri
hO(;1chI~y y 02 ngay HSSV (mvc dich, n9i dung
ki~n I~y y ki~n, cach thuc, thai

gian ...)

Phong CTHSSV tien hanh
phful 10(;1icae phi~u co gia tri
th6ng ke (hgp l~).
Ti~n hanh nh~p s6 li~u va xu

~~ ~~ ~ ~~IY_t=h~on~g~ti~n~. +- __

L_~ _L _L _L~ _L _
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6

Buoc 1 L?p k~ hoach
khao sat 03 ngay

Bucre 3

HSSV thamBucre 4 05 ngaygia khao sat

5
Thu phi~u,

Bucre 5 nh?p va xu Iy 07 ngay
s6li~u

Viet bao cao
t6ng hgp,
thea tung
Khoa,Phong

Bucre6

Can Clr k~ hO(;1chdao t(;10,
BM.02-

Phong CTHSSV gui phi~u
QT.OS/HSSV

khao sat d~n tUng lap hQc

Vi~t bao cao t6ng hgp va tach
k~t qua tUng Khoa, Phong.
Xu Iy dO' li~u thea tach k~t
qua thea Khoa, Phong

BM.03-
QT.OS/HSSV
BM.04-
QT.05/HSSV
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TRUONG CAO DANG DU LJCH QUYTRINH Ma tai lieu: QT.05/HSSV
NHATRANG L~y Y ki~n phan h&icua hQe sinh, Phien ban:

. sinh vien Nzav ban hanh: 1 12023

Blf(YC ThOi
gian <lap Luu ha sc!

TT cong Qua trinh Mota....ng Bi~u miiu
vi~c (ngav)

Duyet bao
Trinh BGH bao cao k~t qua

7 Buoc 7 01 ngay khao sat l~y y kien phan h6i
cao tbng hop cuaHSSV

- Phong Cong tac HSSV gui
BM.03-

Cong b6 bao
bao CaQ tong hop d~n tung
Khoa, Phong, QT.05/HSSV

8 Biroc 8 cao tong hop 03 ngay - Cac Phong, Khoa tiep nhan BM.04-

giai dap, xu ly thea chirc QT.05IHSSV
nang, nhiern vu

Luu tm Phong Cong tac HSSV tien Liru tnr ho sa,

9 Biroc 9
thong tin, dfr hanh hru trtr h6 so khao sat dfr lieu trong
lieu, h6 sa HSSV

thai gian 5
khao sat nam

-
TT Ten bi~u miiu Ky hi~u

1 Ke hoach khao sat BM.Ol-QT.05IHSSV

2 Mfru phieu khao sat BM.02-QT.05IHSSV

3 Ket qua khao sat phan tich theo tirng Khoa BM.03-QT.05IHSSV

4 Ket qua khao sat phan tich thea tUng Phong BM.04-QT.05IHSSV

VI. CAC BIEU MAu
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BM.OI-QT.05/HSSV

PHV LVC so 01: PHIEU DANH GIA KET QuA
REN LUY~N CVA HQC SINH, SINH VlEN

BO VAN HOA, THE THAO v). DU LICH
TRUONG CAO DANG DU LICH NHA TRANG

CQNG HOA XA HQI CHU NGHiA VI~:TNAM
DQc I~p - T\f do - H~nh phuc

Khanh Hoa, ngay .... {hang .... nom ....

KEHO~CH
KHAo SAT LAy Y KIEN SINH VlEN VE cAe HOAT DONG

CVA NHA TRUONG NAM HQC 20 ..•.. - 20.:... .

ThlJC hien k~ hoach dao tao narn h9C 20.....-20 ...., Nha tnrong xay dung k~ hoach
l~y Y kien H9C sinh, sinh vien v€ cac hoat d(>ngcua Nha tnrong Ct,Ith~ nhir sau:

I. MlJC etcn YEU cAu
1. Mt,Ic dich
...........................................................................................................................
..........................................................................................................................
2. Yeu c~u
............................................................................................................................
............................................................................................................................
II. NOI DUNG
III. Quy trinh tri~n khai thlfc hi~n, xir Iy dfr Ii~u va sir dung k~t qua
1. Quy trinh Ta clurc l§y y ki~n phan hBidU'(}'cthuc hi~n qua cac biroc:
............................................................................................................................
............................................................................................................................
2. Xu ly dfr lieu
............................................................................................................................
............................................................................................................................
3. SUdung k~t qua
............................................................................................................................
............................................................................................................................
IV. K~ hoach th\fc hi~n
1. Thai gian thirc hien:
............................................................................................................................
2. Ubi tUQ11g:
............................................................................................................................
V. Ta clure thuc hi~n
............................................................................................................................
.............................................................................................................................

NO'inh~n:
- Cac Pho Hieu tnrong;
- Cac don vi thuoc Truong (thuc hien);
- GYCN, CVHT (thuc hien);
- DTN, HSV (thuc hien);
- Ltru: VT, CTHSSV.; ..... ( ... ).

HI"tU TRUONG
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'') . BM.02-QT,05/HSSV

PHl) Ll)C so 02: PHIEU KHAo SAT Y KIEN
CUA HQC SINH, SINH VIEN VE HO~ T DQNG CVA NHA.TRUONG

BO VAN HOA, THE THAO vA DU LICH
TRUONG CAO DANG DU LIeH NHA TRANG

PHIEU KHAO SAT Y KIEN CVA HQC SINH, SINH V[EN
VE HO~ T DONG CVA NHA TRUONG

Nharn khong ngimg nang cao hieu qua hoat d<)ngcua Nha tnrong, d6ng thai ghi
nhan nhirng y kien dong gop cua Hoc sinh, sinh vien d6i voi cac mat hoat d<)ngcua Nha
tnrong, Truong Cao d~ng Du lich Nha Trang l§y y ki~n dong gop cua cac em Hoc sinh,
sinh vien voi cac n<)idung sau:
A. THONG TIN CHUNG
HQ va ten: ; Khoa: .
Nganh dao tao: ; HQc ky: Nam hoc: 20 - 20 .
B. NO. DUNG KHAO SAT
1. Y ki~n ciia em vo; cac hoat dQng chung cua Nha truong.
1. R§t thich, 2. Thach, 3. Binh thuong, 4. Hoan toan khong thich

1 2 3 4

1 Ngay h<)iviec lam
2 Cong tac xii hQi (mila he xanh, hien mau nhan

dao ... )

3 Nghien ciru khoa hoc
4 Hoat dong ngoai khoa, thuc t~p
5 Van nghe, th€ due - th€ thao
6 Sinh hoat chinh tri diu khoa
,

2. Y ki~n cua em v~ hoat dong dilo tao cua Nhil trU'<rng.. . .
1. R§t hili long, 2. Hili long, 3. Binh thU'<rng, 4. Khong hili long

1 2 3 4
1 Phucmg phap giimg dl;ly clla giao vien noi

chung
2 Thai d<)clla giang vien trong giang dl;ly
3 D~ thi d6i v6i m6i mon hQc, sat v6i chuang

trinh hQc
4 Thai khoa bi€u sApx~p hqp ly
5 Danh gia k~t qua hQC t~p cong b~ng, khach

quan
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3. Y ki~n ciia em v~ co' sO'v~t ch§t ciia Nha truong,
1. R§t hili long, 2. Hili long, 3. Blnh tlnrong, 4. Khong hili long

. .-~

1 2 3 4
1 Di~u kien lap hoc, phong hoc dam bao ch6 ngoi,

anh sang, am thanh
2 Ca~ thiet bi phuc vu giang day, hoc t~p nhtr may

chieu, loa, ... hoat dong hieu qua
Di~u kien thuc hanh, thirc t?P (may tinh, phong

-- ------.

3
Lab, xuong, trang thiet bi ... ) day du

4 Mang Internet trong tnrong cho phcp ban ti~p
can d~ dang

4 Website cua tnrong h6 tro t6t cho qua trinh hoc
t~p cua sinh vien

6 Co khong gian tIJ hoc, ~ nhom
7 Di~u kien sinh hoat, vui choi, giai tri
8 Thu vien thoang mat, rong, du ch6 ng6i
9 y t~ nha tnrong rong, thoang, co trang thiet bi

sa ciru tarn thai
.-~-----

10 V~ sinh sach se

==1
11 Chat IUQ'ngphuc vu cua Can tin
4. Cac phong ban clnrc nang.
1. R§t hili long, 2. Hili long, 3. Binh thlfOng, 4. Khong hili long

1 2 3 4
1 Cac thu t\lC hanh chinh (cap bang di€m, phuc

khao, dong hQc phi, xac nh~n yay v6n ... ) duQ'c
thlJc hi~n dan gian, nhanh gQn

2 Giai quy~t cac ch~ d<) chinh sach cho HSSV
kip thai, chinh xac

3 Gia gicic ra vao truOng hqp ly
4 Cong tac quan ly KTX (danh cho HSSV a

KTX)
5 Ho~t d<)ngnghien Clm khoa h9c cua sinh vien

duQ'cquan tam va khuy~n khich

5. Em co mong muan, d~ ngh! gi vOlNhil truimg nhim phl,lcVI} tat hO'Ocho vi~c hQct~p
hi~n nay:
..........................................................................................................

Cam un S,!, h!fp tac cua cae em.
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BM.03-QT.05/HSSV

PHl) Ll)C so 03: BANG TONG HQ'P
KET QuA KHAo SAT THEO KHOA

BO VAN HOA, THE THAO vA DU LICH -
TRUONG CAO DANG DU LICH NHA TRANG

CONG HOA xA HOI CHD NGHiA VIET NAM. . - .
DQc I~p - TV do - H~nh phuc

Khimh Hoa, ngay .... thong .... ndm ....

BANG TONG H<}PKET QuA KHAo SAT THEO KHOA

KHOA
NQidung Khoa Khoa QTLH,

QTNH&CBMA HDDL._--------------------+--------+-~~_::_:__----'-=~-+----------j

Phuong phap giang day cua
giao vien n6i chung

D~ thi d6i voi m6i mon hQC,
sat v6i chuang trinh hQc

Danh gia k~t qua hQC t~p
cong bang, khach quan

Khoa QTKS

Thai do cua giang vien
trong giang day

______ T6ng~so~'L_plhi_~~u__ ~L_ _L L_ ~

xctror L~P
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BM.04-QT.05/HSSV ',~
__1

PHU LUC so 04: BANG TONG HOP
KEToQuA KHAo SAT THEO PHONG

BOVAN HOA, THE THAO vA DU LICH
TRUONG CAO DANG DU LICH NHA TRANG

CONG HOA xA HOI CHU NGHiA VI~T NAM
DQcI~p - TlJ do - H~nh phuc

Khanh Hoa, ngay .... thong .... nam ....

BANG TONG HQ'P KET QuA KHAo SAT THEO PHONG

PHONG
--~NQidung Phong HCTH Phong Phong Dao tao,

CTHSSV QLKH&HT(yr _
Di~u ki~n lap h9C, phong h9c
dam bao ch6 ngoi, anh sang, am
thanh
Mang Internet trong tnrong cho
phep ban ti~p can d~ dang

. - ..-~.~,.--.~y t~ nha tnrong rong, thoang, co
trang thiet bi sa ciru tarn thai

_._-------_ ..__ .._

Chlit hrong phuc VI) cua Can tin
.._-_.V~ sinh sach se

_._-------.--- ._._.Website cua tnrong h6 tro tot
cho qua trinh h9C t?P cua sinh
vien-.

.._ - ---_ ...-._.,- __ .. -Cac thiet bi phl)c VI)
giang day, h9C t?P nhu may
chieu, loa, ... hoat dong hieu qua

--Cac thu tuc hanh chinh
(clip bang diem, phuc khao, ,dong
h9C phi, xac nh?n vay von ... )
duoc thuc hien don gian, nhanh
g9n

------.,--~.-.--

Thai kh6a bi~u s~p xep hop 1y
---.--_.-

Giai quyet cac che d('>chinh sach
cho HSSV kip thai, chinh xac

._--_ ..._. -.
Cong tac quan ly KTX (danh cho
HSSV &KTX)

. --_---,_._-
TBng s3 phieu

- -_., --_.

/
/ NGUmL~p
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