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TRUONG CAO PANG DU LICH ] “QUY TRINH Ma tai li¢u: QT.05/HSSV
NHA TRANG Lay y kién phan hdi ciia hoc sinh, Phién ban:
sinh vién Ngay ban hanh:  / /2023

I. MUC PiCH VA PHAM VI AP DUNG
1. Muc dich

Quy trinh nay nhim théng nhét trinh tu, phuong phap va ndi dung td chuc thuc
hién cong tac ldy y kién phan hoi ctia Hoc sinh, sinh vién dang hoc tai Truong Cao
dang Du lich Nha Trang.

2. Pham vi ap dung

Quy trinh nay ap dung ddi vai tc ca hoc sinh, sinh vién cac Khoa dang theo
hoc tai Truomg Cao dang Du lich Nha Trang.

II. TAI LIEU VIEN DAN

- Tiéu chuan SO 21001:2015;

- Thong tu s6 17/2017/TT-BLDTBXH ngay 30/6/2017 cta B truéng Bo Lao
dong - Thuong binh va Xa hoi vé ban hanh Quy ché cong tac hoc sinh, sinh vién tring
cac truong Trung cap, Cao dang;

- Can cir Quyét dinh sb 150A/QD-CDDLNT, ngay 15 thing 9 nam 2017 cia
Hiéu truong Truong Cao dang Du lich Nha Trang vé viéc ban hanh quy ché cong tac

hoc sinh - sinh vién dao tao theo phuong thirc tich iy tin chi;

[1I. DANH MUC CAC TU VIET TAT

Ky hiéu Dién giai
BGH Ban giam hi¢u
P. CTHSSV Phong Céng tac Hoc sinh sinh vién
HSSV Hoc sinh sinh vién
BM Biéu mau
GV Giang vién
CNV Cong nhén vién
NLDb Ngudi lao dong
CSVT Co s& vét chét

IV. PINH NGHIA

14 \

LAy v kién phan hdi cia HSSV 1a tong hop ¥ kién dong gop cia HSSV vé cac
vén dé trong Nha truong.

V. NOI DUNG QUY TRINH
1. Luu d6 quy trinh
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' TRUONG CAO PANG DU LICH ] QUY TRINH Ma tai li¢u: QT.05/HSSV
NHA TRANG LAy y kién phan hoi ciia hoc sinh, Phién ban:
sinh vién Ngay ban hanh:  / /2023
; ; ; ; " - Luu ho
BUGC Hoc sinh, sinh Cac Phong Cong Ban Giam so. Bidu
vién Phong/Khoa tac HSSV hiéu ’
mau
) 1. Lap ké Khong dat
Budc 1 hoach Ehay
2. Ky duyét
Bude 2 Fesmetenarait ké hoach
3. Théng béo, pl)é
Budc 3 bien ke hoach lay [
y kién
o )
4. HSSV tham gia |«
Budce 4 o
khao sat l
5. Thu phiéu,
Budce S nhap va xir ly sd
I;all
....... v
6. Viét bao cao Khéng dat
Budrc 6 tong hop, theo :
timg Khoa, Phong
—
7. Duyét
Budc 7 — béo céo
tong hop
Budc 8 8. Tlep*nhan bao i 8. Con~g bo bao ]
céo tong hop cdo tong hop J
|
9. Luu trir
Budc 9 thong tin, dir
liéu, hd so
Lhan cat
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TRUONG CAO PANG DU LICH QUY TRINH Ma tai liéu: QT.05/HSSV
NHA TRANG Lay y kién phan hdi ciia hoc sinh, Phién ban:
sinh vién Ngay ban hanh: ~ / /2023
2. Dién giai quy trinh thuc hién
. Thoi
Buéc . . X
TT | coéng Qua trinh ey aap Mo ta Lw? D 20/
vide lm‘g Biéu mau
i (ngay)
Tung ndm hoc, Phong|BM.0I-
CTHSSV lap ké hoach khao|QT.05/HSSV
sat 1dy y kién phan hdi cta|Bm.02-
HSSV gdm cdc ndi dung|qT.0s/HSSV
chinh sau:
- Péi tugng khao sat: toan thé
o HSSV
1 |Budc 1 El?p ke,hoach 03 ngay | - Mau phiéu khao sat: can
o sat N . ) -
nhitng ndi dung: Danh gia
giang vién (phuong phap
giang day), thai do caa GV,
CNV va NLD trong giang
day, lam viéc.
- Céc hang muc lién quan dén
CSVT can dugce khao sat.
Ky duyét va Phong CTHSSV lam to trinh
> | Buge o |ban hanh ké ngdy ké hoach khao sat ldy y kién
hoach khao phdan héi cia HSSV trinh
sat BGH ky
Thong bao, Phong CTHSSV va cac Khoa
phd bién ké chuyén nganh phd bién t6i
3 | Bugc 3 |hoach ldy y| 02 ngay | HSSV (muc dich, ndi dung
kién lay y kién, cach thuac, thoi
gian...)
Can ctr ké hoach dao tao, BML02
4 | Bused ;ii\}:éot:;m 05 ngay | Phong CTHS‘SV guri  phiéu QT.05/HSSV
khéo sat dén tirng 16p hoc
Phong CTHSSV tién hanh
Thu  phiéu, phan loai cac phiéu c6 gia tri
5 | Bu6c 5 |nhdp va xir ly| 07 ngay | thong ké (hop 18).
sb lidu Tién hanh nhép sb liéu va xir
ly thong tin.
Viét bao céo ) i
tbng  hop, Viet bao céo tong hop va tich Elviees
6 | Buoce [theo timg| 03 ngay | KO qud timg Khoa, Phong. 130 WSV
Khoa, Phong XL{ ly dir li¢u the‘o tach két 04-
qua theo Khoa, Phong QT.05/HSSV
|
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TRUONG CAO PANG DU LICH QUY TRINH M tai liéu: QT.05/HSSV
NHA TRANG LAy y kién phan hdi cia hoc sinh, Phién ban:
sinh vién Ngay ban hanh:  / /2023
Budc s A
TT | cong Qua trinh glan fap Mo ta L'ﬂl - SG/
g irng Biéu mau
viee K
i (ngay)
Goves B Trinh BGH bdo cdo két qua
7 | Buée 7 caoy{én hoo | 01 ngay | khio sat Idy y kién phan hoi
& hop cia HSSV
- Phong Cong tac HSSV gui
AT T bdo céo téng hop dén timg|BM-03-
| Buoe 8 |cfo téng hop | 03 ngay | Kho Phone. . 2L uadiEcy
woe SEEIP 88Y | _ Cac Phong, Khoa tiép nhan | BM.04-
giai dap, xur ly theo chuic|QT.05/HSSV
ning, nhiém vu
5:;11 5 tg“; Phong Cong tac HSSV tién I(;l‘r’“lfg‘; ht‘;osn"’
9 | Busc9 |, o008 M hanh luu trir hd so khao sat| S, o N8
lidu, hd so thoi gian 5
S HSSV :
khao sat nam
V1. CAC BIEU MAU
TT Tén biéu miu Ky hiéu
1 | K& hoach khao sat BM.01-QT.05/HSSV
2 | Mau phiéu khao sat BM.02-QT.05/HSSV
3 | Két qua khao sat phan tich theo timg Khoa BM.03-QT.05/HSSV
4 | Két qua khao sat phan tich theo timg Phong BM.04-QT.05/HSSV
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BM.01-QT.05/HSSV

PHU LUC SO 01: PHIEU PANH GIA KET QUA
REN LUYEN CUA HQC SINH, SINH VIEN

BO VAN HOA, THE THAO VA DU LICH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG DU LICH NHA TRANG Pjc 1ap — Tw do — Hanh phuc

Khanh Hoa, ngay .... thang .... nam ....

KE HOACH
KHAO SAT LAY Y KIEN SINH VIEN VE CAC HOAT DONG
CUA NHA TRUONG NAM HOC 20..... - 20.....

Thuc hién ké hoach dao tao ndm hoc 20....-20...., Nha truong xay dung ké hoach
lay y kién Hoc sinh, sinh vién vé cac hoat dong cuia Nha tru(mg cu thé nhu sau:

I. MUC PiCH YEU CAU

1. Muc dich

..........................................................................................................................

..........................................................................................................................

............................................................................................................................

............................................................................................................................

IL. NOI DUNG
IIL. Quy trinh trién khai thuc hién, xir ly dir liéu va sir dung két qua
1. Quy trinh T4 chire lay y kién phan hdi duge thuc hién qua cac bwoc:

............................................................................................................................

............................................................................................................................

............................................................................................................................

............................................................................................................................

............................................................................................................................

............................................................................................................................

IV. Ké hoach thyc hién
1. Thoi gian thuc hién:

............................................................................................................................
............................................................................................................................

............................................................................................................................

............................................................................................................................

Noi nhgn: HIEU TRUONG
- Cac Pho Hiéu trudng;

- Céc don vi thugc Truong (thuc hién);
- GVCN, CVHT (thuc hién);

- DTN, HSV (thuc hién);

- Luu: VT, CTHSSV.;.....(...).
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BM.02-QT.05/HSSV

PHU LUC SO 02: PHIEU KHAO SAT Y KIEN
CUA HQC SINH, SINH VIEN VE HOAT PONG CUA NHA TRUONG

BO VAN HOA, THE THAO VA DU LICH
TRUONG CAO PANG DU LICH NHA TRANG

PHIEU KHAO SAT Y KIEN CUA HQC SINH, SINH VIEN
VE HOAT PONG CUA NHA TRUONG

Nhim khong ngurng nang cao hi¢u qua hoat dong cua Nha truong, ddng thoi ghi
nhan nhing y kién dong g6p cua Hoc sinh, sinh vién ddi véi cac mat hoat dong cia Nha
truong, Truong Cao ding Du lich Nha Trang liy y kién dong gop cia cac em Hoc sinh,
sinh vién vdi cac ndi dung sau:

A. THONG TIN CHUNG

HO V& B8I: wosomsson s vwmsome s s mos s s mwisa wacns wmsw e 2 S BTHORT .04 goveniesomse s mon Sl o mi  Bins o shesmaind
DIEARD QRO THOY, s sior » sismein s wied § 955 T Bar s Ssiamomsmas ; Hoc ky: ....... Ndm hoc: 20.... - 20....
B. NOI DUNG KHAO SAT

1. Y kién ciia em véi cac hoat dong chung ciia Nha trwong.

1. Rat thich, 2. Thich, 3. Binh thwong, 4. Hoan toan khong thich

1 2 3 4

Ngay hoi viéc lam

N | ==

Cong tac xa hdi (mua he xanh, hién mau nhén
dao...)

Nghién ctru khoa hoc

Hoat dong ngoai khoa, thuc tép

Van nghé, thé duc — thé thao

NS~ | W

Sinh hoat chinh tri dau khoa

2. Y kién ciia em vé hoat dong dao tao ciia Nha truomg.

1. Rit hai long, 2. Hai long, 3. Binh thuwong, 4. Khong hai long

1 2 3 -

1 | Phuong phap gidng day cua gido vién noi
chung

Théi do cua giang vién trong gidng day

3 | Dé thi d6i véi mdi mdn hoc, sat vdi chuong
trinh hoc

Thoi khoa biéu sip xép hop ly

5 | Panh gia két qua hoc tap cong bang, khach
quan
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3. Y kién ctia em vé co s¢ vat chit ciia Nha truong.

1. Rét hai long, 2. Hai long, 3. Binh thuong, 4. Khong hai long

1 2 3 4

1 | Diéu kién I6p hoc, phong hoc dam bao chd ngdi,
anh sang, am thanh

2 Céq thiét bi phuc vu giang day, hoc tdp nhu may
chiéu, loa,... hoat dong hiéu qua

3 | biéu kién thuc hanh, thuc tdp (may tinh, phong
Lab, xudng, trang thict bi...) day du

4 | Mang Internet trong truong cho phép ban tiép
can dé dang

4 | Website ctia truomg hd tro tot cho qua trinh hoc
tap cua sinh vién

C6 khong gian tu hoc, heg nhom

biéu kién sinh hoat, vui choi, giai tri

Thu vién thodng mat, rong, di chd ngdi

ol e T BN B e )

Y té nha truong rong, thoang, c6 trang thiét bi
SO ciru tam thoi

10 | Vé sinh sach sé

11 | Chét lugng phuc vu cua Cén tin

4. Cac phong ban chirc nang.

1. Rit hai long, 2. Hai long, 3. Binh thuong, 4. Khong hai long

1 2 3 4

1 | Cac thi tuc hanh chinh (c4p bang (jiém, phuc
khdo, dong hoc phi, xac nhan vay von...) dugc
thuc hién don gian, nhanh gon

2 | Giai quyét cac ché do chinh sach cho HSSV
kip thai, chinh xéac

3 | Gid giac ra vao truong hop ly

Cong tac quan ly KTX (danh cho HSSV ¢
KTX)

5 | Hoat dong nghién clru khoa hoc cia sinh vién
dugc quan tdm va khuyén khich

S. Em ¢6 mong muoén, dé nghi gi véi Nha truong nham phuc vu tot hon cho viée hoc tip
hién nay:

.........................................................................................................

Cam on sw hop tdc cia cdc em.
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PHU LUC SO 03: BANG TONG HQP

BM.03-QT.05/HSSV

KET QUA KHAO SAT THEO KHOA

BO VAN HOA, THE THAO VA DU LICH
TRUONG CAO PANG DU LICH NHA TRANG

Poc l1ap — Ty do — Hanh phic

CONG HOA XA HQI CHU NGHIA VIET NAM

Khdnh Hoa, ngay .... thang .... ndm ...

BANG TONG HQP KET QUA KHAO SAT THEO KHOA

KHOA
Ngi dung Khoa Khoa QTLH,

Khoa QTKS | orNH&CBMA HDDL

Phuong phap gidng day cua

gi4o vién ndi chung

Dé thi déi véi mdi mon hoc,
| sat voi chuong trinh hoc

Panh gié két qua hoc tap

cong bang, khach quan

Thai d6 cua gidng vién
_trong giang day

Téng 56 phiéu
NGUOI LAP
9
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BM.04-QT.05/HSSV

PHU LUC SO 04: BANG TONG HQP

KET QUA KHAO SAT THEO PHONG

BOQ VAN HOA, THE THAO VA DU LICH
TRUONG CAO PANG DU LICH NHA TRANG

3

[ A

CONG HOA XA HQI CHU NGHiA VIET NAM
Déc lap — Tw do — Hanh phiic

Khdnh Hoa, ngay .... thang ... nam ...

BANG TONG HQP KET QUA KHAO SAT THEO PHONG

Noi dung

PHONG

Phong HCTH

Phong
CTHSSV

Phong Dao tao,
QLKH&HTQT

Piéu kién 16p hoc, phong hoc
dam bao chd ngdi, anh sang, am
thanh

Mang Internet trong truong cho
phep ban tiép cin dé dang

Y té nha truong rong, thodng, co
trang thiét bi so ciru tam thoi

Chét lugng phuc vu ctia Can tin

V¢ sinh sach sé&

Website cua truong hd trg tdt
cho qua trinh hoc tdp cua sinh
vién

Céac thiét bi phuc wvu
giang day, hoc tdp nhu may
chiéu, loa,... hoat dong hiéu qua

Cac thd tuc hanh chinh
(cép bang diém, phuc khao, dong
hoc phi, xdc nhén vay von...)
dugc thuc hién don gian, nhanh
gon

Thoi khéa biéu sap xép hop ly

Giai quyét cac ché do chinh sach
cho HSSV kip thoi, chinh xac

Cong tac quan ly KTX (danh cho
HSSV ¢ KTX)

Tong so phieu

10

NGUOI LAP
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