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TRUONG CAO PANG DU LICH QUY TRINH . Ma tai liéu: QT.14/DT
NHA TRANG Thu thap va xir ly cac phan hoi | Phién ban:
ciia ngudi hoc sau khi tot nghiép | Ngay ban hanh:  / /2023

I. MUC PICH VA PHAM VI AP DUNG

1. Muc dich

Quy trinh nay quy dinh vé cach thirc thuc hién cong tac khao sat ngudi hoc (goi tit
1a HSSV) sau tdt nghiép. Trén co s& két qua khao sat giup Ban Giam hi¢u Nha truong ¢ co
sO xdy dung chién lwgc mé rong cac hoat dong tuyén sinh, co cau nganh, nghé, ting cudng
céc ngudn luc nhim ning cao chit lwong dao tao dap tmg nhu cu x3 hoi.

2. Pham vi ap dung

Quy trinh nay thuc hién nhim khao sat HSSV sau tdt nghiép tai Truong Cao
dang Du lich Nha Trang.

IL. TAI LIEU VIEN DAN:

- Cén cir Lut gido duc nghé nghiép;

- Tiéu chuén ISO 9001:2015;

- Théng tu sé 12/2017/TT-BLDTBXH ngay 20/4/2017 cia B Lao _dong -
Thuong binh va Xa hoi ban hanh Thong tu quy dinh khéi luong kién thirc t01 thiéu,
yéu cau vé ning luc ma ngudi hoc dat duge sau khi tdt nghiép trinh d9 trung cép, trinh
do cao ding;

- Thong tu sé 35/2021/TT-BLDTBXH ngay 08/6/2017 cua Bo Lao dong -
Thuong binh va Xa hoi quy dinh ti€u chi va quy trinh danh gia, cong nhén trudng cao
dang chét luong cao;

Thoéng tu sé 15/2017/TT-BLDTBXH ngay 30/12/2021 cua Bo Lao dong -
Thuong binh va Xa hdi quy dinh tiéu chi, tiéu chuin kiém dinh chét lugng gido duc
nghé nghiép;

- Can cr cong véan s& 23/TCDN-KBCL 26/01/2018 cua Tong cuc Gido duc
nghé nghiép vé viéc huéng dan danh gid tiéu chudn kiém dinh chit lugng co s&
GDNN nam 2018;

- Thong tu s6 04/2022/TT- BLDTBXH ngay 30 thang 3 nam 2022 cia B6 Lao
dong-Thuong binh va Xa héi quy dinh vige td chirc dao tao trinh do trung cép, trinh do
cao ddng theo nién ché hoic theo phuong thire tich lily m6-dun hodc tin chi;

- Cin ctr cac Quy ché, quy dinh, cac van ban hién hanh cia Nha truong.

III. DANH MUC TU VIET TAT:

HSSV Hoc sinh, sinh vién

CSVC Co 6 vt chit

CLDT Chét lugng dao tao

TN T6t nghiép

P.CTHSSV Phong Cong tac hoc sinh, sinh vién

P.DT, QLKH&HTQT Phong Pao tao, Quan ly khoa hoc va Hop tac quéc té

IV. PINH NGHIA
Khao sat mirc do hai long cia nguoi hoc sau t6t nghiép 1a qué trinh thu thép
thong tin dir liéu tir nguoi hoc vé chét lugng dao tao theo cac chuong trinh dao tao cua

Truong Cao dang Du lich Nha Trang, dap tmg dugc yéu ciu cia ngudi hoc thong qua
phiéu khao sat.




TRUONG CAO PANG DU LICH

QUY TRINH

Ma tai ligu: QT.14/DT

NHA TRANG Thu thap va xir ly cac phan héi | Phién ban:
cua ngudi hoc sau khi tot nghiép | Ngay ban hanh:  / /2023
V.NOI DUNG QUY TRINH
1. Luu d6 quy trinh
PHONG DT, HOQC SINH, " 2 LUU HO SO/
BUGC QLKH&HTQT SINH VIEN HIEU TRUONG BIEU MAU
A LA BM.O1-
; Lap ké hoach d .
Buéce 1 @ Khéng dat QT 14/DT
Budc 2 = ><““Yé‘
l - BM.02-
P QT.14/PT
Budce 3 [ Thuc hién khao sat J- “BM.03-
QT.14/PT
\
) Xirly dit lisu e
Budc 4 L khao sat
y
Viét b:io céo Khéng dat i
/ & ,
Buéce 6 o { duyét
. Cong bb két qua <
Bude 7 [ khdo sat ]
BHGC 8 Luu Hé SO
khao sat
3 4
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TRUONG CAO DANG DU LICH

NHA TRANG

QUY TRINH
Thu thap va xir Iy cac phan hoi
ciia ngudi hoc sau khi tot nghiép

Phién ban:

Ngay ban hanh:  /

Ma tai liéu: QT.14/DT

/2023

2. Dién giai quy trinh thye hién

TT

Buéc
cong
viéc

Qua trinh

Thoi gian
dap @ng

Mo ta

Luwu ho so/
Biéu mau

Budcl

Lap ké hoach
khao sat

05

Can ci ké hoach dao tao va
tién do6 dao tao, hang nam
Phong DT, QLKH&HTQT lap
ké hoach khao sat ngudi hoc
sau t6t nghiép

Ké
khao
BM.0O1-
QT.14/DT

hoach
sat:

Budc 2

Trinh, phé
duyét ké
hoach khao
sat

03

- Phong Pao tao trinh Hiéu
truong phé duyét ké hoach
khido va phiéu khao sat chét
lugng HSSV cia nha trudong
dé thuc hién. Néu dugc phé
duyét thi chuyén dén buédc 3,
nguoc lai thi quay tré vé budc
2 @ chinh sura lai ké hoach,
phiéu khao sat.

Phiéu  khao
sat: BM.02-
QT.14/PT

Budc 3

Thuc
khao sat

hién

Thang 4,
thang 5

Can cur ké hoach khao sat da
lap, Phong bT,
QLKH&HTQT phdi hop véi
phong CTHSSV, Khoa chuyén
nganh giri phiéu khao sat dén
cac doanh nghi€p c6 sir dung
sinh vién sau t6t nghiép cua
Nha truong hoac thuc hién
khao sat online trén cac nén
tang coéng nghé. Phiéu dugc
phat va thu hdi sau 10 ngay
lam viéc.

Bién ban giao
nhan: BM.03-
QT.14/DT

Budc 4

X ly dir liéu
khao sat

10 ngay

Cén by dugc phén cong cua
Phong DT, QLKH&HTQT
nhan phiéu khao sat da dugc
nhin dién day du thong tin tir
cac don vi, ky bién ban giao
nhan véi dai dién cac don vi.
Phiéu dugc phéan tich, xtr ly sb
liéu va tong két tir ngay thu
hoi phiéu.

Budc 5

Viét bao cdo
tong hop

05

Cian cir két qua xir ly dir liéu,
Phong DT, QLKH&HTQT
tién hanh bao cao tdng hop
theo miu

Bao cao khao
sat: BM.04-
QT.14/DT

Budc 6

Phé  duyét
bao cao khao

02

Phong DT, QLKH&HTQT sau
khi tong hop két qua khao sat

4




TRUONG CAO PANG DU LICH

QUY TRINH

Ma tai ligu: QT.14/DT

NHA TRANG Thu thip va xi Iy cdc phan hdi | Phién ban:
cua ngudi hoc sau khi tot nghiép | Ngay ban hanh:  / /2023
Buéc e A
TT| cong | Quétrinh | LDO1gian Mo ta Lapur 1ibiga)
- dap ing Biéu mau
viec
sat trinh Hi€u trudng phé duyét
Béo c4o téng hop duoc phé duyét,
7 | Buge7 | COng b6 két 1 Can bd duge phan cong ciia Phong
qua khao sat DT, QLKH&HTQT gui béo céo
dén céc don vi lién quan.
Can bd  Phong DT,
Saukhi | QLKH&HTQT luu hd so khao
8 | Buscg |L¥U H6 so| hoanthién |sit theo quy dinh hién hanh dé
khao sat bdo cdo 01 | phuc vu xdy dung co s& dir liéu
ngay kiém dinh chét luong gido duc va
cong téc danh gid khac (néu co).

VI. CAC BIEU MAU

TT Tén bi¢u miu Ky hiéu
1 | Ké hoach khao sat BM.01-QT.14/PT
2 |Phiéu khao sat BM.02-QT.14/DT
3 |Bién ban giao nhan BM.03-QT.14/BT
4 | Bao cao két qua khao sat BM.04-QT.14/DT
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BO VAN HOA, THE THAO VA DU LICH
TRUONG CAO DANG DU LICH NHA TRANG

BM.01-QT.14/DT

PHU LUC SO 01: KE HOACH
KHAO SAT MUC PQ HAI LONG CUA SINH VIEN SAU TOT NGHIEP

Doc lap - Tw do - Hanh phic

S6:  /KH-CDDLNT Khdnh Hoa, ngay  thdng  ndm 20..
KE HOACH
Khio sat mirc d) hai long ciia sinh vién sau tot nghiép
nam hoc ..............

Cin cir Quyét dmh s6 /QD-CPDLNT, ngay . thang ..nam 20...cia Trudong Cao
dang Du lich Nha Trang vé viéc ban hanh Quy dinh hé thdng bao dam chét luong;

Nha trudong 1ap Ké hoach thu thap va xir Iy cac phan hdi ctia ngudi hoc sau tét
nghi€p nam hoc 20...-20... nhu sau:

1. Muc dich, yéu ciu

1.1. Muc dich

Nhiam nim bit tinh hinh ctia HSSV tét nghiép hang nim vé mirc do hai long ve
qué trinh dao tao trong Nha trudng. Dé tir do, nghién ctru, xem xét, didu chinh co cdu
nganh,nghé dao tao cling nhu xdy dung chuong trinh dao tao, cap nhét ni dung chuong
trinh giang day v6i muc dich nang cao chét lwong dao tao.

1.2. Yéu ciu

Viéc khéo sat, bao cao két qua phai dam bao khach quan, trung thuc; thé hién ro
phuong phap, quy trinh diéu tra cia HSSV tdt nghiép, danh gia mac do ha1 long cua cac
don vi ddi véi HSSV dugc nha tudong dao tao va ciing la m1nh chimg vé viéc thyc hién
dé phuc vu cong téc kiém tra, x4c thyuc thong tin theo yéu cau.

CONG HOA XA HQI CHU NGHIA VIET NAM

2. Noi dung
TT | No6i dung cong viéc Don vi chu tri Don vi phdi hop Thoi gian
Y . .. | Phong bT, < . 2
1 | Lap ké hoach khao sat QLKH&HTQT Phong CTHSSV Tu...dén...
B, sas Phong DT, Phong CTHSSV | Tir...dén ...
= | Tochuc ko st QLKH&HTQT | Khoa chuyén mén
- Phong DT, Phong PT, | Tir...dén...
5 | Slydizlizn QLKH&HTQT | QLKH&HTQT
4 | Béo cdo tdne h Phong DT, Phong DT, | Tir...dén...
g hop QLKH&HTQT | QLKH&HTQT

3. T6 chirc thyc hién

Phong DT, QLKH&HTQT chu tri, phdi hgp véi cac don vi lién quan té chirc
cdng tac khao sat mirc do hai long cua sinh vién Nha trudng sau tét nghiép./.

Noi nhin:

- Ban Giam hiéu (b/c);

- Céc don vj trong truong;
- Luu: VT, BT;....(...)

HIEU TRUONG
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BM.02-QT.14/PT
PHU LUC SO 02: PHIEU KHAO SAT NGUOTI HQC

BO VAN HOA, THE THAO VA DU LICH
TRUONG CAO PANG DU LICH NHA TRANG

PHIEU KHAO SAT NGUOT HOC
Diing dé khao sdt nguoi hoc sau tot nghiép tai Ti ruong Cao ding Du lich Nha T rang

Dé khéng ngimg cdi tzen va nding cao chdt lwgng dao tao, Truong Cao dcng Du lich Nha Trang t8 chirc
khdo sdt nguoi hoc vé cdc hoat déng ciia Nha tru'ong Nha truong rdt mong nhén dwoc nhitng y kién phan
héi khdch quan, trung thuc cua ngu'm hoc sau tot nghzep Moz y kzen dong gop cua cdc ban sé giup nha
tru'ong ngay cang ndng cao chat luong dao tao dé cung cap nguon nhan luc y té ¢6 chat lwong cao dap ung
nhu cau phdt trién cia xa hoi.

Xin chdn thanh cam on su hop tdc ciia cdc ban!

Thoi gian khao st : .............. | — S st s et s
A. Théng tin c4 nhan:

HO va t8n: (KhONG DAL DUBC): .......eoveeeeeeeeeeeeeee e
B. Thang danh gia:

1 =Hoan toan khong ddngy 2= Khongddngy 3=Phanvin 4= Ddngy 5= Hoan toan dong y

C. Y kién gop y:
Ban hay doc ky cac néi dung trong bang duwdi day, dimg 1 trong 5 mirc ciia thang ddnh gid ¢ muc B
dé khoanh tron vao 1 sé 5 phit hop nhat véi lva chon cia ban.

Khoanh tron vao

Noi dung danh gia <& phit hop nhit

L. Muc tiéu, quan ly va tai chinh

1. Muc tiéu, quan ly

Muc tiéu va st mang ctia Truong dugc ban hanh va cong bd cong khai trén

1 o y
website cua Truong.

2 |Muc tiéu ctia chuong trinh dao tao pht hgp véi muc tiéu cia co sé dao tao. 1121314]5

2. Tai chinh

3 |Hang ndm Truong xé4c dinh mic chi tdi thiéu cho mot nguoi hoc. : 1{2(3]|14]5

4 Nguoi hoc duge tao diéu kién tham gia dong hoc phi va cac khoan khac
theo quy dinh, thuén lgi, nhanh gon.
IL. Hoat dong dao tao

Quy ché tuyén sinh cia Trudng duoc ban hanh theo quy dinh ctia Bo Lao
- o . - aig.s o
dong — Thuong binh va X3 hdi.

6 Thong bao tuyén sinh: chi tiéu tuyén sinh va ké hoach tuyén sinh duoc cong
b cong khai trén cac phuong tién thong tin dai chung.

7 Quyét dinh phé duyét danh sach tring tuyén duoc niém yét cong khai trén
bang tin Truong.

Trudng c6 ké hoach dao tao chi tiét cho timg 16p, timg khoa hoc ciia mdi

nganh hoac nghé, theo tirng hoc ky, ndm hoc.

L e



9 |Trudng c6 ké hoach dio tao chi tiét &én tirng mé dun/maén hoc. + l S
10 Diéu kién tién quyét va trinh tu cac mon hoc duge phén bd trong chuwong 4
trinh dao tao hop ly.
S6 mén hoc tu chon trong chuong trinh dao tao da dang, dap img nhu cau
11 & : » <l 4
hoc tap khac nhau cua ngudi hoc.
12 [S4 tin chi clia cac mon hoc bét budc trong chuong trinh dao tao la hop ly. 4
13 Ty 1¢ phan bb giita ly thuyét va thuc hanh trong chuong trinh dao tao 1a hop 4
ly.
14 Nha gido c6 phuong phéap giang day phu hop véi ndi dung tirng bai trong 4
mo dun/moén hoc.
15 Nha gido thuong xuyén d6i méi phuong phép day hoc theo huéng phét trién 4
nang luc tu hoc, tu nghién ctru va tinh than hop tac cia nguoi hoc.
Nha gido thudng xuyén giao cac bai tap 16m, td chirc hoat dong nhém gitip
16 |nguoi hoc phat huy tinh tich cuc, tu gidc, ndng dong, kha nang lam viéc ddoc 4
1ap, 1am viéc theo nhém.
17 Nh‘é giép co str dung cong nghé thong tin trong giang day (bai giang dién ti, 4
phan mém md phong thuc hanh).
Truong phdi hop véi don vi st dung lao dong trong viée td chuc, hudng
18] % ;3 : E : o 45 4
dan cho nguoi hoc thuc hanh, thuc tap tai don vi sir dung lao dong.
19 100% ngudi hoc trude khi tdt ng}}iép déu dugc thuc hanh tai don vi sir dung 4
lao dong phu hop vdi nganh, nghé dao tao.
20 | Trudng c6 hd so ngudi hoc di va dung theo quy dinh. 4
Truong ban hanh day du cac quy dinh vé kiém tra, thi, xét cong nhan tot
21 |nghiép, danh gia két qua hoc tap, rén luyén, cip vin bang, chimng chi theo 4
quy dinh.
Danh gia két qua hoc tap ctia ngudi hoc 6 su tham gia ciia don vi sir dung
22 A . : L sk 8 4
lao dong va theo quy dinh dac thu cia nganh.
3 Co s thuc tép da c!ang, giup nguoi hoc ¢ co hdi duge hoc, duge lam va 4
viing vang tay nghé trude khi ra trudng.
24 |Céc hinh thirc kiém tra, danh gia két qua hoc tap phu hop m6 dun/moén hoc. 4
’s N6i dung kiém tra, danh gia phu hop véi céc kién thirc va k§ ning mén 4
hoc/mé dun.
2% Cong t{:’lC kiém tra danh gia dam bao nghiém tuc, khach quan, chinh xé4c va 4
cong bang.
27 Hing nérr}, trL’rémg c6 ké hoach va thuc hién giam sat du gio thuong xuyén 4
va dot xuat doi vai nha gido.
)8 Trudng c¢6 huéng dan va to chire thuc hién vé dao tao lién thong theo quy 4
dinh.
III. Nha gido, can by quan ly va nhan vién
29 D6i ngii nha gido cla trudng tham gia giang day dat chuin vé chuyén mon, 4
nghiép vu.
30 Nhé‘ gido, can by quan ly, vién churc va ngudi lao dong thuc hién nhiém vu, 4
quyén han theo quy dinh.
IV. Chuong trinh, gido trinh




31

Truong c6 day du chuong trinh dao tao céc chuyén nganh hoic nghé ma
truong dao tao.

32

Chuong trinh dao tao céc hé ciia Truong dugce xay dung theo cic quy dinh
hién hanh do B Lao dong — Thuong binh va X3 hoi ban hanh.

33

Truong c6 du gido trinh cdc m6é dun/mén hoc cua tirng chuong trinh dao tao.

34

Gido trinh cu thé héa yéu ciu vé noi dung kién thirc, k¥ ndng cua tirng méo
dun/mén hoc trong chuong trinh dao tao.

35

Ndi dung gido trinh phi hop dé thuc hién phuong phéap day hoc tich cuc.

36

Noi dung gido trinh ddm bao phu hop v&i muc tiéu chuong trinh dao tao va
mang tinh cip nhat, hién dai.

V. Cé so vit chat, thiét bi dio tao va Thu vién

37

Nha trudong c6 du phong hoc, phong thi nghiém, xudng thuc hanh, ... theo
quy dinh.

38

H¢ thong dién, nudc dam bao quy chuan x4y dung va yéu cau dao tao.

39

Thiét bi, dung cu phuc vu dao tao dugc bé tri hop ly, thuén tién trong qua
trinh hoc, ddm bao an toan vé sinh méi trudng,.

40

Thiét bi, vat tu ‘trong cac phong hoc (gnang duong, phong thuc hanh, nha
xudng) duoc sip xép gon gang, ngin nip thudn tién cho viéc bao quan va
st dung.

41

Giang dudng c6 du may chiéu, loa, micro va hoat dong hiéu qua.

42

Phong thuc hanh ¢6 di Kinh hién vi, md hinh, phan mém mé phong, dam
bao viéc hoc tap hiéu qua.

43

Phong thue hanh cho cdc chuyén nganh riéng duoc trang bi day du thiét bi,
vat tu, gitp ban tu tin khi thuc hién k§ ning nghé.

44

Phong Tin hoc di may tinh dap tmg viéc thuc hanh cho ngudi hoc.

45

Phong thi may dap img dui s6 lugng méy tinh va dam bao két qua thi chinh
xac, khach quan, bao mét.

46

Thu vién c6 du gido trinh di dugc trudng phé duyét, mdi loai gido trinh dam
bao t6i thiéu 05 ban in.

47

Thu vién c6 du sach, tap chi, tai liéu tham khao cho ngudi hoc.

48

Chuong trinh, gi4o trinh duoc sd héa va tich hop véi thu vién dién tir phuc
vu hiéu qua cho hoat dong dao tao.

49

Thu vién dién tir c6 di may tinh va n6i mang dép (g nhu ciu tra ctr, truy
cép thong tin cia ngudi hoc.

50

Thu vién dam bao du chd ngoi, anh sang, thudn loi cho viéc tra ciru va doc
sach.

VL.

Hop tac quoc té

51

Truong c6 lién két dao tao hoic trién khai cac hoat dong hop tac véi cac
truong nude ngoai hodc cac to chirc qudc té.

52

Céc hoat dong hop téc qudc té gop phan nang cao chét lugng dao tao cua

trudng.

VIL Dich vu cho ngudi hoe

-« \S
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Nguoi hoc dugce cung cép dﬁy du thong tin vé muc tiéu, chuong trinh dao

53 [tao; quy ché cua trudng; cac ché d, chinh sach hién hanh d6i véi ngudi 1({2(3]4
hoc; cac diéu kién dam bao chit luong day va hoc theo quy dinh.
Ngudi hoe duge thdng béo cac quy ché vé kiém tra, thi, xét cdng nhan tt

T R g e I S Mt M I e 1121345
nghiép, danh gid ket qua hoc tap rén luyén, cap vin bang, chimg chi.

55 [Ngudi hoe duge hudng cac ché dd, chinh sach theo quy dinh. 1123415

56 |Céc thii tuc hanh chinh véi ngudi hoc duoc gidi quyét don gian, nhanh gon [1]123|4]5

57 [Moi thic mic cta ngudi hoc duge giai quyét kip thoi, thoa dang. 1 3 5

58 |Nhan vién cac phong ban nhiét tinh, vui vé, ton trong nguoi hoc. 11213 3
Cudi nam nha trudng c6 td chirc khen thudng va trao hoc bong cho nhitng

591(. s e . Al et o X 112131415
sinh vién dat két qua cao trong hoc tap va rén luyén.
Nguoi hoc duge hd trg kip thoi trong qua trinh hoc tap tai trudng dé hoan

601, 7 P A 11213(4]5
thanh nhiém vu hoc tap.
Nha truong t6 chire cudc thi sinh vién tai ning cac nganh, nghé phu hop véi

61| . . . - 1(213]14]5
tung nganh hoc cuta sinh vién

62 [Nguoi hoc dugc ton trong va dbi xtr binh déng. 1(23]14]5
Hing nim, truong td chirc hodc phdi hop 6 chirc hdi cho viée lam dé nguoi

63 R e e % . oF 112(3]14]5
hoc ti€p xtic v6i cac nha tuyén dung.
Ky tic x4 dam bao du dién tich sinh hoat, anh sang, dién, nudc dﬁy du dap

64| °  « . ; o 1123415
ung tot cho sinh hoat ctiia nguoi hoc.

65 [Ky tic x4 dadm bao ddy du tién nghi va vé sinh sach sé. 1{213]14]5
Ngudi hoc duge kham, chita bénh chu dao va cap thude day du tai phong

66| ° g o ot 112131415
khdm cia nha trudng.
Cang tin hoat dong dap ing nhu cau nguoi hoc va dam bao an toan vé sinh

67 2 1123|415
thuc pham.
Doan truong c6 td chire cac hoat dong vén hoa, vin nghé, thé duc thé thao,

68 [van nghé cho ngudi hoc chao mung cac ngay 1€ 16n cta nha trudng va dit 1{213|4]5
nudc.
Doan trudng c6 t6 chirc cho ngudi hoc tham gia chuong trinh hién mau

69 [nhan dao, chuong trinh thién nguyén dén nhiing gia dinh ¢6 hoan canhkhé | 12|34 5
khén trong x3 hoi.
Céc hoat dong ctia Doan TNCSHCM dép tg nhu ciu giai tri va tac dong

701, £ s o sl 1123|415
tich cuc dén viéc hoc tap clia nguoi hoc.
Ngudi hoc dugc tao diéu kién tham gia cac hoat dong tap thé, tap luyén van

71 |nghé, thé duc thé thao, tham gia cac hoat dong xa hoi; dugc dam bao an 112131415
toan trong khudn vién.

VIII . H¢ thong cong nghé thong tin

72 |Mang Internet trong trudng cho phép ban tiép can dé dang. 1{213]14]5

73 [Mang Internet hoat dong lién tuc, it bi gian doan. 1123415

74 |Website cua trudng truy cap nhanh chdng. P 2131415

75 |Website ctia truong duge thiét ké dep, ndi dung phong phu. 112345

76 |Website ctia trudng hd trg tét cho qué trinh hoc tip ciia ngudi hoc. 112345




IX. Gidm sat, danh gia chit lwgng

77 |Hang nim, nha trudng thu thip y kién phan hdi ctia ngudi hoc v& Nha gido | 1[2]3]4]5

Hang nam, nha truong thu thap y kién phén hdi cua ngudi hoc vé Nha

78
trudng.

X. Gi4 tri caAm nhén

79 [Kién thuc hoc tép tai Truong gitip nguoi hoc tu tin khi ra truong. 112]13]|4]5
80 |Hoc tap tai Truong 1a co hoi dé ban rén luyén dao durc, tac phong lamviée. [ 1|2 (3|45
81 [Khi hoc tép tai truong, ban cam thdy minh luén dugc ton trong. 112)13[4]5
82 |Ban cam thdy vui Ve, thodi méi khi hoc tap tai Trudng. 11213415
83 [Ban cam thiy gén b6 véi thay cd, ban bé & Trudng. 112(314]5
84 |Ban tu hao 1a nguoi hoc Trudng Cao dang Du lich Nha Trang 112(3]14]5

XL Sy hai long

Ban hay ding 1 trong 5 mirc cia thang dinh gid duéi diy dé khoanh tron vao 1 50 phu hop nhit véi lua
chon ciia ban.

1= Hoan toan khong hailong 2= Khong hailong 3 = Binh thuong 4= Hailong  5=Rit hai long
85 |Ban hai long v6i muc tiéu dao tao cua trudng. $12i31415
86 |Ban hai long véi cac ché d6, chinh sach cia truomg. 1{2(3]|4]5
87 |Ban hai long véi chuong trinh dao tao cia trudong. 112345
88 [Ban hai long véi tai liéu hoc tdp do nha trudng cung cép. 1121314715
89 |Ban hai long véi doi ngi nha gido cua truong. 112]314(5
90 |Ban hai long véi co s6 vat chit cia truong, 12345
91 |Ban hai long véi céac phong ban chirc ning cua trudng. 1121345
92 |Ban hai long v4i hé thong cong nghé thdng tin cua trudong. 112(3[4]5

Cam on nhitng y kién déng 80p quy bdu ciia ban!
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PHU LUC SO 03: BIEN BAN

GIAO -

BQ VAN HOA, THE THAO VA DU LICH
TRUONG CAO PANG DU LICH NHA TRANG

NHAN PHIEU KHAO SAT

CONG HOA XA HQI CHU NGHIA VIET NAM
Déc ldp - Tw do - Hanh phiic

BIEN BAN
Giao - Nhan phieu khio sat

Céan ctr K€ hoach so

hai long cua sinh vién sau tdt nghiép ndm hoc... -

Du lich Nha Trang,

1. Ban giao phiéu khﬁo sat
Ho6m nay, lic ... gio
Bén giao:

...............................

2. Nhén phie’u khio st
Hom nay, luc ... gio
Bén giao:

/KH-CDDLNT, ngay / /

.. ngay....

...........

..............................

.. ngay....

...........................................

..............................

ve viéc khao sat mic do

.. cta Hiéu truéng Truong Cao ding

.............................

----------------------------



BM.04-QT.14/DT -

x ~_ PHULUC SO 04: BAO CAO
KET QUA KHAO SAT MUC PQ HAI LONG CUA SINH VIEN
SAU TOT NGHIEP

BO VAN HOA, THE THAO VADULICH =~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG DU LICH NHA TRANG Déc lap - Tw do - Hanh phic

S6 /BC-CDDLNT Khanh Hoa, ngay thdng nam 20..

BAO CAO
Két qua khao sat mirc dd hai 1ong ciia sinh vién sau t6t nghiép nim hoc ...-...

Cin ctr két qué khéo sat mac do hai long cta sinh vién sau tdt nghi€p nam hoc ...
tai Truong Cao dang Du lich Nha Trang, P.DT, QLKH&HTQT bao céo nhu sau:
1. T4 chirc phat va thu phiéu khao sat
a) Két qua phat, thu phiéu: Tinh chung cho ca dot khao sat:
-S4 phléu phatra: ....;
- S6 phiéu thu vé: ......, dat ty 1é: ...... %
b) Xtr ly, phén loai phleu khao sat: Cac phiéu sau khi thu vé, dugc phén loai dé dugc
cac phiéu co gia tri thdng ké. Viéc phan loai nhu sau:
- Phiéu 'khong c6 gid tri théng ké 1a cac phiéu:
+ Phiéu trang
+ Phiéu viét thém cac y kién c6 noi dung khong c6 tinh chat xdy dung.
+ Phiéu tra 161 dugc danh gia theo ciing mdt mirc do gidng nhau ddi véi tat ca
cac phat biéu trong phiéu.
- Két qua xur Iy: Tong s6 ..... phleu da phatra c6 ..... phiéu da thu vé; .... phiéu c6
gié tri st dung (chlem ty 16 ......% s phiéu thu ve)
Cac phleu co gia tri s dung, dugce xur ly so6 li¢u trén phan mém SPSS, Excel cia
Microsoft; thong ké két qua lay y kién phan hoi tir sinh vién t6t nghiép cao dang khéa
., phén tich d¢ tin cdy cua cac két qua bang phan mém SPSS.
2 Két qua phan tich, tong hop y kién phan hoi
2.1. Két qua thong ké chung
2.2. Két qua thong ké theo nji dung ciu hoi cua Phiéu dinh gid
3. Nhan dinh chung va cac dé xuit, kién nghi (co thé viét theo dac diém cu thé dot
khao sat)
3.1. Nhan dinh chung
a. Cac uu diém:
b. Cac han ché:
3.2. Dé xuiit, kién nghi _
Trén day la bao cdo thuc trang vé murc d hai long cua sinh vién cia Trudng Cao

dang Du lich Nha Trang ndm hoc ... - ..../.
Noi nhin: HIEU TRUONG
- BGH

- Cac don vi thudc truong;
- Luu: VT, BT;....(...).




