
,•

BOvAN HOA, THE THAO vA DU LlCH
TRtrONG CAO DANG DU LICH NHA TRANG

Dia chi: s6 02 Di~nBien Phu, P. Vlnh Hoa, Nha Trang, Khanh Hoa
Website: www.ntc.edu.vn

QUYTRINH
Thu th~p va XU' Iy cac philo hAi cua oglfiri hoc sau tat oghi~p,

Ma so: QT.14/DT

N U'()'ibien soan N u'm ki~m tra
Clurc
danh

Chfr ky

Giang vien
P.DT, LKH7HTQT

HQva ten Nguyen Th] PhuongThao

PT.Phong DT,
QLKH&HTQT Hi~u truong

Le Van Trong Nguy~n Doan Thanh

Khanh Hila, thang 02 niim 2023



'.' TRUONG cAonANG DULlOI QUYTRINH Mil tai lieu: QT. 14/DT
NHATRANG Thu th~p va xii' Iy cac phan hBi Phien ban:

ciia ngm); hoc sau khi tat n2hi~p Ngay ban hanh: 1 12023

TT Ngay sua dAi Trang M\lc NQi dung sua dAi Ghi chtisU'a dAi su:a dAi

u
)

J
.\'

::::

1



2

TRUONGCAODANGDUQCH QUYTRINH Mil tai lieu: QT. 14IDT
NHATRANG Tho th~p va xu ly cac phan hai Phien ban:

ciia ngum hoc sao khi t&t nghi~p Ngay ban hanh: 1 12023

I. MlJC ntcn vA PH4M VI A.p DlJNG
1. M1}C dich
Quy trinh nay quy dinh v€ each tlnrc thirc hien cong tac khao sat nguoi hoc (goi cit

hi HSSV) sau t6t nghiep. Tren co so k~t qua khao sat giup Ban Giam hieu Nha tnrong co co
so xay dung chi~n hroc mo rong cac hoat dong tuyen sinh, co du nganh, nghe, tang cuong
cac nguon 11Jcnham nang cao chcithrong dao tao dap img nhu c~u xa hoi,

2. Pham vi ap dung
Quy trinh nay th1JChien nham khao sat HSSV sau t6t nghiep tai Truong Cao

d~ng Du lich Nha Trang.

II. TAl LI~U VI~N DAN:
- Can cir Luat giao due ngh€ nghiep;
- Tieu chuan ISO 9001:2015;
- Thong tu s6 12/2017/TT-BLDTBXH ngay 20/4/2017 cua BQ Lao dQng -

Thuong binh va Xa hQi ban hanh Thong tu quy dinh kh6i lUQ'ngki~n thuc t6i thi€u,
yeu c~u v€ nang 11Jcma ngu(YihQc d'.ltduQ'csau khi t6t nghi~p trinh dQtrung ccip, trinh
dQcao d~ng;

- Thong tu s6 35/20211TT -BLDTBXH ngay 08/612017 cua BQ Lao dQng -
Thuang binh va Xa hQi quy dinh tieu chi va quy trinh danh gia, cong nh~n tru<mg cao
d~ng chcit lUQ'ngcao;

Thong tu s6 15/2017/TT-BLDTBXH ngay 30/12/2021 cua BQ Lao dQng -
Thuang binh va Xa hQi quy dinh tieu chi, tieu chuAn ki€m dinh chcit luqng giao d\lc
ngh€ nghi~p;

- Can cu cong van s6 23/TCDN-KDCL 26/0112018 cua T6ng C\lCGiao d\lc
ngh€ nghi~p v€ vi~c huang dl1n danh gia tieu chuAn ki€m dinh chcit luqng ca so
GDNN nam 2018;

- Thong tu s6 04/2022/TT-BLDTBXH ngay 30 thang 3 nam 2022 cua BQ Lao
dQng-Thuang binh va Xa hQi quy dinh vi~c t6 chuc dao t'.lOtrinh dQtrung ccip, trinh dQ
cao d~ng thea nien ch~ ho~c thea phuang th(rc tich lily mo-dun ho~c tin chi;

- Can cu cac Quy ch~, quy dinh, cac van ban hi~n hanh cua Nha tru(Yng.

III. DANH MUC TV' VIET TAT:
HSSV HQc sinh, sinh vien
CSVC Ca so v~t chcit
CLDT Chcit luang dao tao
TN T6t nghiep
P.CTHSSV Phong Cong tac hQc sinh, sinh vien
P.DT, QLKH&HTQT Phong Dao t'.lO,Quan ly khoa hQCva HQ'_Qtac guoc tS

IV. DJNH NGHIA
Khao sat muc dQ hai long cua ngu(YihQc sau t6t nghi~p la qua trinh thu th~p

thong tin dfr li~u til ngu(YihQc v€ chcit luqng dao t'.lOthea cac chuang trinh dao t'.lOcua
Tru(YngCao d~ng Du lich Nha Trang, dap (rng duQ'cyeu c~u cua ngu(YihQc thong qua
phiSu khao sat.



TRUONG CAO DANG DUQUI QUYTRINH Mil tai lieu: QT.14IDT
NHATRANG Thu thap va xu If cac phan h6i Phien ban:. ,

ciia oglfOi hoc sau khi tot oghi~p Ngay ban hanh: / /2023
v. N(H DUNG QUY TRINH

1. LU'Ud&quy trinh

BUOC PHONGDT,
QLKH&HTQT HItU TRUONG LUUHO sal

BIEUMAU
HQC SINH,.
SINHVIEN

Biroc 1 L~p kS hoach
khao sat

BM.Ol­
QT.14IDT
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Th\IC hien khao sat
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Biroc S

Xu ly dfr li~u
khao sat ~
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ViSt bao cao Khong dat
tang hop QT.l4/DT

....- - -.-- -.-----I~--- --.--- __ ___. .._ ..___.. .__~'L:___.__ -I._ .. ._.._ _.._

Buoc o

......_ _ _ _ __ .- -_.__ ._ _ .._ _-_ _ __ .._._ _._._ _--_ _.__ _------_ _ _ _._ _ ..__ _---- _-------_.-

Biroc 7 Cong b6 kSt qua
khao sat
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Biroc 8 Liru H6 sa
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lRUONGCAODANG DULJCH QUYTRINH Mil tai lieu: QT.14/DT
NHATRANG Tho th~p va Xlr Iy cac phan h8i Phien ban:

ciia ngU'm hoe sao khi t6t nghiep Ngay ban hanh: 1 12023

2. Di~n giai quy trinh thuc hi~n

4

Buac 6

BIf(YC
TT cong

vi~c
Qua trinh Thoi gian

dap ting Mota LU'u h& so'/
Bi~u m§u

1

2

3

Birocl

Buoc 2

Buac 3

L~p k€ hoach
khao sat

Trinh, phe
duy~t k€
hoach khao
sat

Th\Ic hi~n
khao sat

05

03

Thang4,
thang 5

Can cir k~ hoach dao tao va K~
ti~n dQ dao tao, hang nam khao sat:
Phong DT, QLKH&HTQT l~p BM.Ol­
k~ hoach khao sat ngiroi h9C QT.14IDT
sau t6t nghiep

- Phong Dao tao trinh Hieu Phieu khao
tnrong phe duyet k~ hoach sat: BM.02-
khao va phieu khao sat chat QT .14/DT
lUQ11gHSSV cua nha tnrong
d6 thuc hien. N~u duoc phe
duyet thi chuyen d~n buoc 3,
ngiroc lai thi quay tro v~ buoc
2 d6 chinh sua lai k~ hoach,
phieu khao sat.
Can cir k~ ho~ch khao sat da: Bien ban giao
l~p, Phong DT, nh~n: BM.03-
QLKH&HTQT ph6i hqp v6i QT .14/DT
phong CTHSSV, Khoa chuyen
ngfmh gui phi~u khao sat d~n
cac doanh nghi~p co su dVng
sinh vien sau t6t nghi~p cua
Nha truang ho~c th\Ic hi~n
khao sat online tren cac n~n
tang cong ngh~. Phi~u duQ'c
phat va thu h6i sau 10 ngay
lam vi~c.

Bu6c4 Xu ly dii li~u
khao sat

10 ngay

Can bQ duQ'c phan cong cua
Phong DT, QLKH&HTQT
nh~n phi~u khao sat da: duQ'c
nh~n di~n dAy du thong tin til
cac dan vj, kY bien ban giao
nh~n vai d~i di~n cac dan vi.
Phi~u duQ'cphan tich, xu ly s6
li~u va t6ng k~t ill ngay thu
h6i phi~u.

5 Buac 5 Vi~t bao cao
t6ng hqp 05

Ciin Cll' k€t qua xU ly dii li~u, Bao cao khao
Phong DT, QLKH&HTQT sat: BM.04-
ti~n hanh bao cao t6ng hqp QT.14/DT
thea mfiu

6 Phe duy~t
bao cao khao 02 Phong DT, QLKH&HTQT sau

khi t6ng hqp k~t qua khao sat
4



TRUONG CAODANG DUqCH QUYTRINH Ma tai lieu: QT.14IDT
NHATRANG Thu th~p va xu ly cac (?han h8i Phien ban:

cua nglfOi hoe sau khi tot nghi~ Ngay ban hanh: 1 12023

Burrc
Thoi gian Luu ha serfTT cong Qua trinh dap u'ng Mota BiSu miuvi~c

sat trinh Hieu tnrong phe duyet

Bao cao t6ng hop diroc phe duyet,

7 Buoc 7 Cong b6 k~t
02 ~an bQ duoc phan cong cua Phong

qua khao sat IDT, QLKH&HTQT girl bao cao
~~ncac dan vi lien quan.
Can bQ Phong DT,

Sau khi QLKH&HTQT luu h6 sa khao
8 Btroc S Luu H6 sa hoan thien sat theo quy dinh hien hanh d~

khao sat bao cao 01 phuc vu xay dung co sa dfr li~u
ngay kiem dinh ch&throng giao due va

cong tac danh_giakhac.(n~ucq}.

VI. cAc BlED MAD

TT Ten bi~u miu Ky hi~u
1 K~ hoach khao sat BM.OI-QT.l4IDT
2 Phi~u khao sat BM.02-QT.14IDT
3 Bien ban giao nhan BM.03-QT.14IDT
4 Bao cao k~t qua khao sat BM.04-QT.14/DT
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BM.O l-QT.14IDT

PHD LUC SO 01: KE HOACH
KHAo SATMUC DO HAl LONG eUA SINH VlEN SAUTOT NGHIEP. .

BOVAN HOA, THE THAO vA DU LTCH
TRlfONG CAO DANG DU LJCH NHA TRANG

S6: /KH-CDDLNT

CONG HOA xA HOI CHU NGHiA VI.E;TNAM
DQc l~p - Tl}' do - H~nh phuc

Khdnh Hoa, ngay thdng ndm 20..

KEHOACH
Khao sat mire dQ hili long co; sinh vien sau tAt nghi~p

Dam hQC •••••••....•..

Can cir Quyet dinh 56 IQD-CDDLNT, ngay ...thang ....nam 20 ...cua Truong Cao
dfuIgDu lich Nha Trang v~ viec ban hanh Quy dinh h~ thong bao dam ch~t hrong;

Nha tnrong I~p K~ hoach thu thap vi xu Iy cac phan h6i cua nguoi hoc sau t6t
nghiep nam hoc 20 ... -20 ... nhu sau:

1. Muc dich, yeu c~u
1.1. Ml)c dich
Nh~m nam b~t tinh hinh cua HSSV t6t nghiep hang nam v~ mire dQ hai long v~

qua trinh dao tao trong Nha tnrong. D€ tir do, nghien ciru, xem xet, di~u chinh co c~u
nganh.nghe dao t(;10cling nhu xay dung chuang trinh dao tao, c~p nhat nQi dung chuang
trinh giang day voi muc dich nang cao ch~t hrong dao tao.

1.2. Yeu c~u
Vi~c khao sat, bao cao k~t qua phai dam bao khach quan, trung th\lc; th€ hi~n ra

phuang phap, quy trinh diSu tra cua HSSV t6t nghi~p, danh gia muc dQhii long cua cac
dan vi d6i v6i HSSV duQ'c nhi tUOngdio t:;10vi cling Ii minh ch(mg vS vi~c th\lc hi~n
d€ ph\lc V\lcong tac ki€m tra, xac thvc thong tin thea yeu c§u.

2. NQi dung

,
J

IT NQi dun_g_con_g_vi~c Dan vi chti tri Dan vi ph6i h_2'l2_ Thai gian

1 L~p k~ hO(;1chkhao sat Phong DT,
Phong CTHSSV Tu ... d~ ...QLKH&HTQT

2 T6 chuc khao sat Phong DT, Phong CTHSSV Tu ... d~ ...
QLKH&HTQT Khoa chuyen mon

3 Xu Iy dfr li~u PhongDT, Phong DT, Tu ... d~ ...
QLKH&HTQT _QLKH&HT__QT

4 Bao cao t6ng hgp PhongDT, Phong DT, Tu ... d~ ...
QLKH&HTQT QLKH&HTQT

3. T6 chfrc thl}'c hi~n
Phong DT, QLKH&HTQT chu tri, ph6i hgp v6i cac dan vi lien quan t6 chuc

cong tac khao sat muc dQhii long cua sinh vien Nhi truOng sau t6t nghi~p./.

Nui nh{i.n:
- Ban Giamhi~u (hie);
- Cae dan vi trong truang;
- Luu: VT, DT;....(...)

HltUTRUONG



PHlJ LlJC SO 02: PHIltU KHAo SATNGUm HQC
BM.02-QT.14IDT

BO VAN HOA, THE THAO vA DU qCH
TRUONG CAO DANG DU LJCH NHA TRANG

PHIEU KHAoSAT xotror HQC
Dung tlJ khiio sat nguili hoc sau tat nghifp t(Ii Truong Cao tl&ngDu lich Nha Trang

ni kh6ng ngimg cai tiin va nang cao chdt luang dao tao, Truong Cao aling Du lich Nha Trang t6 chuc
khao sat nguoi h9CvJ cac hoat dong cua Nha truong. Nha truong rdt mong nhdn duac nhiing y kiin phan
h6i khach quan, trung thuc cua nguoi hoc sau t6t nghiep. M9i y kiin dong gop cua cac ban se gitip nha
trutrng ngay cang nang cao chdt IU(J'ngdao t(LOad cung cdp nguon nhdn luc y ti co chdt luang cao dap teng
nhu cdu phdt triin cua XG hoi.

Xin chan thanh cam erns,! h9P tdc cua cac ban!

Thoi gian khao sat : .1 .1 .
A. Thong tin ca nhan:
HQ va ten: (Khong bit buoc): .
B. Thang danh gia:

1 = Hoan toan khdng dang y 2 = Khong dang y 3 = Phan van 4 = Dang y 5 = Hoan toan dang y

C. Y ki~n gop y:
Bqn hay d9c kjf cac n9i dung trang bang duai day, dung 1 trang 5muc ctta thang aanh gia am1:lCB
di khaanh trim vao 1s6 phu hap nhdt vai lua chon ctta ban.

NQi dung danh gia Khoanh trim vao
s8 phil hQ'P nh§t

I. M1}c tH~u, quan Iy va tai chfnh

1.M1}c tieu, quan Iy
1 Ml,lc tieu va su m,:\ng cua Truong duQ'c ban hanh va cong b6 cong khai tren

1 2 3 4 5website cua TruOng.

2 Ml,lc tieu cua chuang trinh dao t':\o phu hQ'Pvai ml,lCtieu cua co s6 dao 1,:\0. 1 2 3 4 5

2. Tai chinh

3 Hang nam TruOng xac djnh muc chi t6i thiSu cho m<)tnguoi hQc. 1 2 3 4 5

4 Nguoi hQc duQ'c t':\o di~u ki~n tham gia dong hQc phi va cac khoan khac
1 2 3 4 5thea quy dinh, thu~n IQ'i,nhanh gQn.

II. Ho~t dQng dao t~o

5 Quy chS tuySn sinh cua Truong duQ'c ban hanh thea quy djnh cua B<)Lao
1 2 3 4 5d<)ng- Thuong binh va Xii h<)i.

6 Thong bao tuySn sinh: chi tieu tuySn sinh va kS ho':\ch tuySn sinh duQ'c cong
1 2 3 4 5b6 cong khai tren cac phuong ti~n thong tin d,:\ichung.

7 QuySt dinh phe duy~t danh sach trung tuySn duQ'c niem ySt cong khai tren
1 2 3 4 5bang tin Truong.

8 TruOng co kS ho,:\ch dao t':\Ochi tiSt cho tUng lap, tUng khoa hQc cua m6i
1 2 3 4 5nganh ho~c ngh~, thea tUng hQc ky, nam hQc.



9 Truong co kS hoach dao tao chi tiSt uSn nrng rna dun/men h9C. 1 2 3 4 ~~

10
DiSu kien tien quyet va trinh nr cac man hoc duoc phan b6 trong chuang

1 2 3 4 5trinh dao tao hop ly.

11
So man h9C nr chon trong chuang trinh dao tao da dang, dap irng nhu cau

1 2 3 4 5h9C tap khac nhau cua nguoi h9C.

12 S6 tin chi cua cac man h9C b~t buoc trong chuang trinh dao tao la hop ly. 1 2 3 4 5

l3 Ty l~ phan b6 gilra ly thuyet va thirc hanh trong chuang trinh dao tao la hop
1 2 3 4 5ly.

14
Nha giao co phuong phap giang day phil hop voi noi dung tung bai trong

1 2 3 4 5rna dun/man hoc.

15
Nha giao thirong xuyen d6i moi phuong phap day h9C thea huang phat trien

1 2 3 4 5nang hrc tu h9C, tir nghien ciru va tinh than hop tac cua nguoi hoc.

Nha giao thuong xuyen giao cac bai t~p lan, t6 chuc ho~t d<)ng nhom giup
16 nguai h9C phat huy tinh tich cvc, t1;r giac, nang d<)ng, kha nang lam vi~c dQc 1 2 3 4 5

l~p, lam vi~c thea nhom.

17
Nha giao co su dl,mg cong ngh~ thong tin trong giang d~y (bai giang di~n tu,

1 2 3 4 5phan rnSm rna phong thvc hfmh).

18
Truang ph6i hqp vai dan vi su dl,mg lao dQng trong vi~c t6 chuc, huang

1 2 3 4 5
d~n cho nguai h9C thl,lc hanh, thl,lc t~p t<;lidan vi su d\lng lao dQng.

19
100% nguai h9C truac khi t6t nghi~p dSu duqc thl,lc hanh t~i dan vi sir d\lng

1 2 3 4 5lao uQng phu hqp vai nganh, nghS dao t~o.
20 Truang co h6 sa nguoi h9C du va dung thea quy dinh. 1 2 3 4 5

Truong ban hanh day du cac quy djnh ve kiem tra, thi, xet cong nh~n tot
21 nghi~p, danh gia kSt qua h9C t~p, ren luy~n, c~p van b~ng, chung chi thea 1 2 3 4 5

quy dinh.

22
Danh gia ket qua h9C t~p cua nguai h9C co sl,ltham gia cua dan vi su d\lng

1 2 3 4 5lao dQng va thea quy uinh d~c thu cua nganh.

23
Ca sa thvc t~p da d~ng, giup nguai h9c co ca hQi duqc h9c, duqc lam va

1 2 3 4 5viing vang tay nghS truac khi ra truOng.

24 Cac hinh thuc ki8m tra, danh gia kSt qua h9C t~p phu hqp rna dun/man h9C. 1 2 3 4 5

25
NQi dung ki8m tra, danh gia phu hqp v6i cac kiSn thuc va ky nang man

1 2 3 4 5h9c/mo dun.

26 Cong tic ki8m tra danh gia dam bao nghiern tuc, khach quan, chinh xac va
1 2 3 4 5cong b~ng.

27
Hang nam, truang co ke ho~ch va thlJChi~n giam sat dl,lgia thuang xuyen

1 2 3 4 5va dQtxu~t d6i v6i nha giao.

28
Truong co huang d~n va to chuc thl,lc hi~n ve dao t<;lOlien thong thea quy

1 2 3 4 5dinh.

III. Nha giao, can bQ quan Iy va nhan vien

29 DQi ngU nha giao cua trucmg tham gia gifmg d<;lyd~t chuAn vS chuyen man,
1 2 3 4 5nghi~p V\l.

30 Nha giao, can bQquan ly, vien chuc va nguai lao dQng thl,lc hi~n nhi~m V\l,
1 2 3 4 5quySn h~n thea quy dinh.

IV. ChU'ang trinh, ghio trinh



31 Truong co d~y du chuang trinh dao tao cac chuyen nganh hoac nghe rna
1 2 3 4 5

v , tnrong dao tao.

32 'Chuang trinh dao tao cac h~ cua Truong diroc xay dung theo cac quy dinh
1 2 3 4 5hien hanh do B(>Lao d(>ng- Thuong binh va Xa h(>iban hanh.

33 Truong co du giao trinh cac rna dun/man hoc cua rung chuang trinh dao tao. 1 2 3 4 5

34 Giao trinh cu thS hoa yeu c~u v~ n(>idung kien thirc, Icy nang cua tirng rna
1 2 3 4 5dun/man h9C trong chuang trinh dao tao.

35 N(>idung giao trinh phil hop dS thuc hien phirong phap day h9C tich ClJC. 1 2 3 4 5

36 N(>idung giao trinh dam bao phil hop voi rnuc tieu chuang trinh dao tao va
1 2 3 4 5rnang tinh cap nhat, hien dai. .

V. co- so v~t ch~t, thi~t b] dao tao va ThU' vi~n

37 Nha tnrong co du phong h9C, phong thi nghiem, xuong thirc hanh, ... thee
1 2 3 4 5quy dinh.

38 H~ thong di~n, nu6c dam bao quy chuin xay dvng va yeu c~u dao t~o. 1 2 3 4 5

39 ThiSt bi, dl,lng Cl,lphl,lc Vl,ldao t~o duqc b6 tri hqp Iy, thu~n ti~n trong qua
1 2 3 4 5trinh h9c, dam bao an toan v~ sinh rnoi truong.

Thiet bi, v~t tu trong cac phong h9C (giang duong, phong thlJc hanh, nha
40 xuang) duqc s~p xSp g9n gang, ngan n~p thu~n ti~n cho vi~c bao quan va 1 2 3 4 5

su d\mg.
41 Giang duang co du may chiSu, loa, micro va ho~t d(>nghi~u qua. 1 2 3 4 5

:42 Phong thlJc hanh co du Kinh hiSn vi, rna hinh, ph~n rn~rn rna phong, dam
1 2 3 4 5bao vi~c h9C t~p hi~u qua.

43 Phong thlJc hanh cho cac chuyen nganh rieng duqc trang bi d~y du thiSt bi,
1 2 3 4 5v~t tu, giup b~n tlJ tin khi thlJc hi~n Icy nang ngh~.

44 Phong Tin h9C du may tinh dap ung vi~c thlJc hanh cho nguoi h9C. 1 2 3 4 5

45 Phong thi may dap ung du s6 luqng may tinh va dam bao kSt qua thi chinh
1 2 3 4 5xac, khach quan, bao m~t.

46 Thu vi~n co du giao trinh dii duqc truong phe duy~t, m6i lo~i giao trinh dam
1 2 3 4 5bao t6i thiSu 05 ban in.

47 Thu vi~n co du sach, t~p chi, tai li~u tham khao chb nguai h9C. 1 2 3 4 5

48 Chuang trinh, giao trinh duqc s6 hoa va tich hqp vai thu vi~n di~n illphl,lC
1 2 3 4 5Vl,lhi~u qua cho ho~t d(>ngdao t~o.

49 Thu vi~n di~n tu co du may tinh va n6i m~ng dap ung nhu c~u tra Clru, truy
1 2 3 4 5c~p thong tin cua nguoi h9c.

50 Thu vi~n dam bao du ch6 ng6i, anh sang, thu~n Iqi cho vi~c tra Clru va d9C
1 2 3 4 5sach.

VI. HQ'p hic quac t~

51 Truong co lien kSt dao t~o ho?c triSn khai cac ho~t d(>nghqp tac vai cae
1 2 3 4 5truong nuac ngoai ho?c cac t6 chuc qu6e tS.

52 Cae ho~t d(>nghqp tae qu6e tS gop ph~n nang eao eh~t luqng dao t~o eua
1 2 3 4 5truang.

VII. Djch vI} cho ngU'()'ihqc

)
,..,



Nguoi hoc duoc cung c~p dfty du thong tin vS muc tieu, chuang trinh dao
'.OJ

tao; quy chS cua tnrong: cac che dQ, chinh sach hien hanh d6i voi ngiroi
A "53 1 2 3 4 5

hoc; cac diSu kien dam bao chat IUQ'ngday va hoc theo quy dinh.

54 Ngiroi hoc duoc thong bao cac quy chS vS kiem tra, thi, xet cong nhan t6t
1 2 3 4 5nghiep, danh gia kSt qua hoc t~p ren luyen, c~p van bing, clnrng chi.

55 Nguoi hoc duoc huang cac chS dQ, chinh sach thea quy dinh, 1 2 3 4 5

56 Cac thu tuc hanh chinh voi ngiroi hoc duoc giai quyet dan gian, nhanh gon 1 2 3 4 5

57 MQi thac mac cua ngiroi hoc duoc giai quyet kip thai, thoa dang. 1 2 3 4 5
58 Nhan vien cac phong ban nhiet tinh, vui ve, ton trong nguoi hoc, 1 2 3 4 5

59 CU6i nam nha tnrong co t6 chirc khen thuong va trao hQc b6ng cho nhung
1 2 3 4 5sinh vien d?t kSt qua cao trong hQc t~p va ren luy~n.

60 Nguai hQc dUQ'ch6 trQ'kip thai trong qua trinh hQc t~p t?i truang d~ hoan
1 2 3 4 5thanh nhi~m Vl,lhQc t~p.

61 Nha truang t6 chuc cUQcthi sinh vien tai nang cac nganh, nghS phu hQ'pvoi
1 2 3 4 5tung nganh hQc cua sinh vien

62 Nguai hQc dUQ'cton trQng va d6i xu binh dAng. 1 2 3 4 5

63 Hing nam, truang t6 chuc ho~c ph6i hQ'Pt6 chuc hQi chQ'vi~c lam dS nguai
1 2 3 4 5hQc tiSp xuc voi cac nha tuySn dl,lng.

64 Ky tilc xa dam bao du di~n tich sinh ho?t, anh sang, di~n, nuoc dfty du dap
1 2 3 4 5frng t6t cho sinh ho~t cua nguai hQc.

65 KY tilc xa dam bao dfty du ti~n nghi va v~ sinh s~ch se. 1 2 3 4 5

66 Nguai hQc duQ'c kham, chua b~nh chu dao va cap thuoc day du t~i phong
1 2 3 4 5kham cua nha truang.

67 Cang tin ho?t dQng dap ung nhu cftu nguai hQc va dam bao an toan v~ sinh
1 2 3 4 5thl,l'cphAm.

Doan truang co t6 chuc ciic ho~t dQng van hoa, van ngh~, thS dl,lcthS thao,
68 van ngh~ cho nguai hQCchao mung cac ngay IS Ion cua nha truang va d,1t 1 2 3 4 5

nuoc.
Doan truang co t6 chuc cho nguai hQc tham gia chuang trinh hiSn mau

69 nhan d~o, chuang trinh thi~n nguy~n dSn nhung gia dinh co hoan canh kho 1 2 3 4 5
khan trong xa hQi.

70 Cac ho~t dQng cua Doan TNCSHCM dap frng nhu cftu giai tri va tac d9ng
1 2 3 4 5tich Cl,l'CdSn vi~c hQc t~p cua nguai hQc.

Nguai hQc duQ'c t~o diSu ki~n tham gia cac ho?t d9ng t~p th~, t~p luy~n van
71 ngh~, thS dl,lc thS thao, tham gia cac ho~t dQng xa hQi; duQ'c dam bao an 1 2 3 4 5

toan trong khuon vien.

VIII . H~ thang cong ngh~ thong tin

72 M?ng Internet trong truang cho phep b?n tiSp c~n dS dang. 1 2 3 4 5
73 M?ng Internet ho~t d9ng lien tl,lC,it bi gian do~n. 1 2 3 4 5

74 Website cua truang truy c~p nhanh chong. 1 2 3 4 5

75 Website cua truang duQ'c thi~t k~ dyp, n9i dung phong phil. 1 2 3 4 5

76 Website cua truang h6 trQ't6t cho qua trinh hQc t~p cua nguai hQC. 1 2 3 4 5
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77 HAngnarn, nha tnrong thu th~p y kiSn phan h6i cua ngiroi hoc vS Nha giao 1 2 3 4 5

78 H~ng nam, nha tnrong thu th~p y kien phan h6i cua ngiroi hoc v~Nha
1 2 3 4 5tnrong,

c

"'~;;~ ,-;; ,,;;':i;';" ,"; :~;~'~:"~,;'i0:1X:'.'0_~~atr] cam nh~n ,..",
_:,' " '. _-.,;;i ;~:,~~~i!:j~1~~:'~;~;:.'f'0t ",i _';' 0" 'if): KiSn thirc hoc t~p tai Truong giup ngiroi hoc tu tin khi ra tnrong. 1 2 3 4 5

80 Hoc t~p tai Truong Ia cc hQidS ban rim luyen dao dire, tac phong lam viec. 1 2 3 4 5
'81 Khi hoc t~p tai tnrong, ban cam thay minh luon diroc ton trong. 1 2 3 4 582 B~n cam thAyvui ve, thoai mai khi h<;>ct~p t~i Truang. 1 2 3 4 583: B~n cam thAyg~n b6 v6i th~y co, b~n be a Truang. 1 2 3 4 584 B~n tll hao Ia nguai h<;>cTruang Cao d~ng Du Iich Nha Trang 1 2 3 4 5
XI. S" hili long

B{ln hay dung 1 trong 5mkc cua thang iltinh gid dtrui illiy ili khoanh trim VaG 1sa phu h{J'pnhiit vui Iva
ch{Jncua b{ln.

1 = Holm toan khong hai long 2 = Khong hai long 3 = Binh thtrong 4 = Rai long 5 = RAt hai long
85 B~n hai long v6i m\lc tieu dao t~o cua truang. 1 2 3 4 586 B~n hai long v6i cac chS dQ,chinh sach cua truang. 1 2 3 4 587 B~n hai long v6i chuang trinh dao t~o cua truang. 1 2 3 4 588 B~n hai long v6i tai li~u h<;>ct~p do nha truOng cung cAp. 1 2 3 4 589 B~n hai long v6i dQingfi nha giao cua truang. 1 2 3 4 590 B~n hai long v6i cO'sa v~t chAtcua truang. 1 2 3 4 591 B~n hai long v6i cac phong ban chuc nang cua tWOng. 1 2 3 4 592 B~n hai long v6i h~ th6ng cong ngh~ thong tin cua truOng. 1 2 3 4 5

Cam Un nhu'ng y kiln dong gop quy btiu eua b{ln!
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PHl) Ll)C so 03: BIEN BAN
GIAO - NH~N PHIEU KHAo SAT

BOVAN HOA, THE THAO vA DU LlCH
TRUONG CAO BANG DU LJCH NHA TRANG

CONG HOA xA HOI cmr NGHiA VIET NAM. . .
DQcI~p - T., do - H~nh phuc

BIEN BAN
Giao - Nh~n phi~u khao sat

Can ell K€ hoach s6 IKH-CDDLNT, ngay / / v~ viec khao sat rmrc de)

hai long cua sinh vien sau t6t nghiep nam hoc ... - ... ella Hieu tnrong Truong Cao dfuIg

Du lich Nha Trang,

1.BaD giao phi~u khao sat
Hom nay, luc gio ngay thang nam .
Ben giao:
- Ong (Ba): , dai dien phong DT, QLKH&HTQT,
K ' .Y giao: .
Ben nhan:
- Ong (Ba): , Dan vi: ,Ky

nhan: .
S6 IU<)l1gPhieu khao sat: to.

2. Nh~D phi~u khao sat
H A lu gi , tha ~om nay, c... ICY ••••• ngay....... ang nam .
Ben giao:
- Ong (Ba): '" , Dan vi: '" ,Ky

giao: .
Ben nhan:
- Ong (Ba): , dai dien phong DT, QLKH&HTQT,
Ky nhan: '"
S6 hrong Phi€u khao sat: to.

Bien ban nay diroc I~p thanh 01 ban va luu gitr tai dan vi .
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PIl\), LVC so 04: BAOcAo

KET QUA KHAo sAT MUC DQ HAl LONG CDA SINH VrEN
SAU TOT NGHI~P

BO VAN HOA, THE THAO vA DU LICH CQNG HOA xA HQI cnu NGHiA VI~T NAM
TRUONG CAO DANG DU LICH NHATRANG D(}c I~p - T1}'do - Hfnh phuc

S6 IBC-CDDLNT Khanh Hoa, ngay thdng ndm 20..

BAocAo
K~t qua khao sat mire dQ hili long ciia sinh vien sau tAt nghi~p nam hQC...-.•.

Can cir k~t qua khao sat mire d(>hai long cua sinh vien sau t6t nghiep narn hoc ...
tai Tnrong Cao dfuIg Du lich Nha Trang, P.DT, QLKH&HTQT bao cao nlnr sau:
1. TB chtrc phat va thu phi~u khao sat
a) K~t qua phat, thu phieu: Tinh chung cho ca dQ1:khao sat:

- S6 phieu phat ra: ;
- S6 phieu thu v~: , dat tY I~: ......%

b) Xu ly, phan loai phieu khao sat: Cac phieu sau khi thu v~, duoc phan loai d~ diroc
cac phieu co gia tri thong ke. Viec phan loai nhir sau:

- Phi~u khong co gia tri thong ke leicac phieu:
+ Phi~u tr~ng.
+ Phieu vi~t them cac y ki~n co noi dung khong co tinh chat xay dvng.
+ Phi~u tni lai duQ'c danh gia thea cung m(>tmuc d(>gi6ng nhau d6i vai t:it ca

cac phlit bi€u trong phi~u.
- K~t qua xu ly: T6ng s6 ..... phi~u da phlit ra co ..... phi~u da thu v~; .... phi~u co

gia tri su d\ll1g (chi~m ty l~ ......% s6 phi~u thu v~).
Cac phi~u co gia tri su d\mg, duQ'cxu Iy s6 li~u tren phfin m~m SPSS, Excel clla

Microsoft; th6ng ke k~t qua l:iy y ki~n phan h6i tir sinh vien t6t nghi~p cao ding khoa
.... , phan tich d(>tin c~y clla cac k~t qua b~ng phfin m~m SPSS.
2. K~t qua phan tich, tBng hQ'pY ki~n phan h6i
2.1. Kit qua tldmg ke chung
2.2. Kit qua thang ke theo n9i dung diu hoi clla Phiiu danlt gia
3. Nh~n djnh chung va cac d~ xuAt, ki~n ngh! (co th~ vi~t theo d~c di~m c1)th~ dQt
khao sat)
3.1. Nh(in dinlt chung
a. Cac uu di~m:
b. Cac h(;lnch~:
3.2. J)J Xl/itt, kiin nglzi

Tren day leibao cao tlwc tr(;ll1gv~ muc d(>h~i long Cllasinh vien clla Truang Cao
d~ng Du lich Nha Trang nam h9C ... - ...j.

No·jnh~l1:
-BGH
- Cac dml vi thuQc tnrclllg;
- Luu: VT, DT;, ...( .. ,).

HI~UTRU6NG


